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:jA (j&ftjLJiS kJa*jl\ 


Ciljji^iAj IgAifll *“* ^aJU-a 4 j«£LuiVI oj-^% i-ilSjVI 5 )I}j Cla 12 4 flail lift (j*® IjfcUaj) 

<Ua.jjJI 5 j>Lj fjk S)l;jjl 4j*i) (jl ,j£aj ^1 jj^ll j>J jl IgjLui (jA UJ^J <UajjIjU <Ja 
«* •* »♦ ** 

ciji^l (jk- <ba.jjll liA Jj$a. J 4 (jk .£LJ1 ^ 


■ A-l^ai »4 LS^ 

l $1a uia j (jl <j£aj V LjljjjiiA ^Aj 4 4a]jJ j 4,j«aj\°i] j 4m\^a ^ HaIIs* c£>^ La 3 IjLu^t j 


Ijk ^ALulaHj 4 lAA^j jJLlaJ) V] t 4a-A^LuiVt j ufllijVt S;]jj£ 4 4j Mta S)i}j 

.4j jjxj lULj j uLu^3( UjjJ ^JLuai IgjLuUj) <JLJa jj j l^Luluj j 4 j> * 


(j-A-uaj i I^jLuuI ^$*uj>a Jjij l^j 4JajiaJl I^Ia^ a 4jJIj £)£ajj ^jS ^ 4 4JaiJ) dJA <j-* dAuUJ La La) 

*b( 4 -a^-aJ 1 dJA 4 -jJLi <j-a ^j£a2j ^jIj 4 4o^LuiVi Oj4-^t JL^a : 4-aj£^31 J-a£ ^l-aUjj Igj 

. r* fl^Iaib >la!j a 4 <*Lluujj S^L ljL^jja 4 4-Ja-a-uJL aai\~ \ 

% Vh #9 V 99 h ^ 4# 


:4jJL3 SjJLla <j-a dJA SjjjjJi 4^>l^> .. Jj-lui La Luj-luiIj j 


^ 4jo^J) jji&l 4 j^La^J 1 4j>jLuLAit ^jj :Lgjbl 
C5^) S}i^A 4ta.Ai>A 4£l j 4 l <J?;LulLuj] j 4 J^IjIa ^g>J :1 ^^a j 




99 99 99 99 

UjJ Sj)3^iS JlaJI * ”" J ‘ 6^ ‘-AjSjil UJ J ‘'ijLu^l 4i4^11 4-4 jI;J :lg > g *^ j 

ij^utaJj ujljiuiil ^ubuij^lj o^J 5;»uaJ J^uaS ^1 Vj>^j 4 4jja. 


.iajuil 
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11$ bb>ll ailuljl Uu 

jW» 


(j-a A cja\a 4 L$j A-lajjj-a]) Aj\j* A j ajj IjILujV 1 A-kiJl j-uaUc* J-i3 

: ^ ^xuajj ^4 cAjfcUJI ljIj Aa^II ljIjUaJIj 


(Strategic Plan) : .1 

_j Iajj ^ "AjflIV" 4-Iaj|^L<iSI CjU/s^I ^-3 Ay\\^yu2j 1 AJaz^JI JiLojj 

’ ♦* %♦ 

(JS /jxuJa jj Ljljlxij " ACLj^'N^J ^aJ (^)AJ " LJ^l X A " 2i2ulJ £JJJ j 4 " 4-JJj^l " 

£ 

^Lz^j j^JLo ^JjuLiS ^aJJ Ai^ IjlA £-&-coJ ^j| ^-ic* C CjVl'NX^l pj& 

. Ig-La IjlxJ jl 1 jj 3 Aj^jljjluaVl 


.{Values) .2 

Ja-uoj LajJ Ajj-Jafill ^latJ Ijj)’^ ^ ^ 4 4lba±3 ^)aj " Ajfl't " .PjjLg AJlUI ^3 A AjQ 

Cjl&La^JI^I CjLalaLall jji -iljsVi L&jLiij ^ill " jlxaJI a " ^_£2 l-^.>1 Ja■ Lai i ^jj ■ ^*»jAj 


JA 


Sj1^_S1 


ol r Ljl^2kJ, " ^ *13> ^Q l ^ t ^x£j|^)3 ^^3 >Lolc^ t ^^ < S^LuO 1£^}Z^Q 

." AlaaJt S pB A-uuju pzl\ 

#♦ 

'.(Vision) aj^iJI .3 

jtii 5 t Sjtia. -» 4jiaj Sp3 Axj L^alc. (jj£j (jl La <La]aia 4 lljgli <14 < i& j 4_lj^1 

Ajnz^jl Cjj^luu ALL CjIuII A-LuUJ S^lc- ^UOJJ q 4 4 'g i K CjIjIixJ SjIxJI ^3 Ac>Ll^9 

^J 1 L-luulj ^jjS^ \W ^ Ua JiLoJ AjJ^)ll 3 Ajic. ^ ^ 5 ^) 

. (2011/2010- 2007/2006) a^j s> aJI J^l 


*♦ ♦♦ A 

yaa 


: (Lines of Business) lU*JIu^Lm .4 

CjLjlxi ^j.a Ij^C. JLi-a Jj a ■ >•»*_' _j .AJK (_)<a Si) j^]i L .aLLaJ (_^^11 (J>4 aJ 1 il&J 

. dJj. lail 4 j ji] Alaaaj^ll J^dl ^S-al^j j CiI^uijaIIj i_flt^&V1 j 

: (Strategic Goals ) lufculJuDyObUtll .5 

£ £ 

(jUa/VI ^allfc L$’^ ‘ 4J*A' J&- ^j J>^!i ASja^j c j *I ^ AjUJI 

%♦ ** 
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4x*j) a*n a t CjVI'n a pa AaiiLq AjLxJIj 4 CjI^Iuj ^j-ua 2 *> AHaj A9j w ^LxJI 

. (Jl'N a\ 1 (Alii ( Jj_L*_A JaC- (Jl^A l~ l^J ^JJJX^ViaII CjIjUJI 

: ( Objectives) .6 

lftl±La i " 4jbJl " JLs JaJJj^Si (_£AaS1 2}a C5"^0 (£^ ^ 1 * fl ^ 4i J< j * Q ^ * 

** »* 

4 \xAaJLJ 1 g .AnxJ (JaSj ^Ull " J 1 ^.' " 4c^a^*a 4jIc- (_]£J JjJ " Ajlxij " cbiljj UaJJjAj 

%* %♦ 

.I 4 JI L aAgHuoJ 4 ua£ 4^±2j ^uiJaJ L V^\| AAVn (jU^VI C_lSlc. 

: (Success Indicators) f bull .7 

SAC. Jl J 4 ^l SAC. 7>A AIaJ 4_Lbcj SAaj A.Waj 4.4aS 4-- 5 jA (JJJLA l QAgj JflJJjA JaIa jAA 

. S.i_j 2 ij 2 l 4_La£J‘ 4 _o_i 2I (ilij ^Jl 2 _J ‘ -"'j;'' dll^iui 


SWOT 42V liflj .8 

: J! >A <A' j {SWOT) 2 421 ^ ^ Sjl}A o* 

4_±i*2l 4 j-2' LgJ j j .a ~n ^^21 ^ -lalij ^iatJj ( Strengths ) 4 «aK\ <_PAj (S) 21 — I 




i22i 


4_^JI JaLij i_ij_2j <-jju22l JaLoj ^5-wjj ( Weaknesses ) 4-22 lj_aj ^phj (W) 2' - v 


^11^4 411 


l>^ 




A$y\\ 4^1,2 ail ^^Ajuj 

I LjjjffL.uall 


f\ *r i * 


c 

■ J 


4 Ui-v. \l Jjfljj __.•: ' ^ «a JL<2!1 ujI MjSIuix! \l » , ^ 4^aJl 

{Programs) : 


la 


7*La2i jJlj2 2 3'-^;-'I clv° :*ti2|v 4 U;~. <Sf t A A-y A 2^21 ^aU^J 


.9 


{Operational Plan) : &*£!! .10 

laj t JU^a J£j ublxllj (_fl|JAVl (_>a 4i2i2l " r'1^21 tJ^AA 4 C. j A -v A ^ 422Lui 2I 4U-vt< 

## £ 

£-Ui]l Cj^Ao^aI jl^DLk j^A ^aJj" 4ixuU 5 jLuL4J (^a£* " j^A Cj|^AuJa1I ^A 

• 43A^Huia11 

( ^ ^ ) S^Lu 4xJ^u^ . 11 

Jj +a%}S 4jJ^a!| 4JouuVlj IaAjj ^ 4Jj .ulaII 4j # it a\\ SjUVI cilllj ^Jdu j 

4j! J^b ApI^vaj 4 4JaAojV 1 4_lajjj^l Ljbjl^Ldil j) cA1]a^ 4J^!Lula 9 4 4II L^lll jjZa£A 
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A JafaajVLl jjjlflj 


: ( J ,») . 12 

j ^jLa^IxaII j ( _ r iall ^21 (jt 4 Jj.^u21 (J k a ux^JI s^bVI (jf c£ilj j 
sOA Aujj^xa ^ 4_4ALula1I ^ jjA S;ta>U (jj^J J3j t f IaUI , ,J] AjJjaII <U&uuVlj 

. 1 j *ic> 4 J^uia1I SjIjVI £a jjjL2i]| jIjic,! ^b A^jLulaSIj aIxu^VI 


: ( l f ) Ai^b'l ^Ui4»uy^ . 13 

4gj),4AAJ AaIxIaH LjUUJIj LjL^IxaUj IAAJjJjJ t^jLU) ^JJ <j t-JAJ AaJXaSI SjbVI (j! C^ili L5 _13LJ j 

. JJ)*u3&A il j2ij^ s-«l>^l9 4 ^"V1 


: [Stakeholders) 


oil . 14 


l^_iB QjJl^Ar Cja I^jI^ $.1j-u: 4 ^g j i»j 4-ij,unll jIIj ^A (jjjlx. 

^B jjm Jjaj «C Og*Ud^\l IAjj)^ ^ja £ja ^ i l^J £ja 




jj^V' j^2l £Jli ^Ac. j i ^ ^luiVl j^\*W j i l^L^iu ^gi ^21 <J*l*ll »^a 

. 1 j AJ-iflJ j 


: (Organizational Structure) J5^1) . 15 

4jj 4 Jl111j I^BjI^aI 4-iisuiH 4A-2kjIill (JaJ ^A ^lc- 4-fljj^lt aAA ^B ^aa 

£ 

4 jojhTi\l ikjj^Jli U ^1 t_jjal ja Jj c [Organizational Structure) 

AjAjlaull AlajjiJI iafll jjUjj < __ a -aA* 2 l ^Uj^aai Lr <ulaai]| J& 4 II ^ <jt ^ ‘ [Organizational Chart) 

j A ol"-v .Vi 4jjlb^ i Cjl^^alLi 4JaLl2i i" '1 . -^>1 , -^'nV i •., >>j ^ '» a AAJJ_ 6JA 


, ' g \ z\ >li 4^.j)'^^V 4JaluJl CjIij" iua jjj Cjli/)l*JI 
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4*aakir j*Nll:< 


SjljjJl t^-La ^jiSajj cjjjLu^V) AS'Ja^a L$a2 


: ^bLusI x Vjj 


^ J ^ ^jAaM j (jLIjaJI <ja AIujjIaa ^ujj SjI^] l i^luu Uj) j 

<jl rn\ (jA 4a£jj . " AaSla <jl ^LaC^ ^.V\i JaC^ 4 4^1 <j) " <jjjLuj1 " Ajjlaa^aJI Aja u3t" 


^a ^aUu]| (jsji j c SjUg' Ai^it A1 L)$aJ1 A-uqLaa j 4 5jLig> Ja*J 1 SjlaJg 4 gjUg, S^Luait 

. OjLl^ 1 Art/: $& ^XuLQ jjC* ^ jlS LaIuaA _ 


A^$UI >*) <*L4a]I dbLost t LuD 

c> Aaa,jjJ 1 J Sgg^l Aa^,aj ( «jxaJ 1 Alg^l ( «a.u ^1 Siij^l <jl 4 ^^jxj j 

V Jajjj-ua (jA-ua ^ajIaj Aj! qa -iSUll j 4 AaLJT Jjxflj j 4 dJ34^ j 4 Aji^ lJI>uiVI : i~.ua> 


.d)l^2luilj AuaI j Jh£l\ ^A~\yAl\ Aa'vIj Jiu V J 4 S^laiil qjS\ju V J ‘ 4 flNVi 


: A^L^ $ bLfcy i>^L/VI AJtlm jJjju t L^lu 

4 U£U> j 4 UIaUj (jh Uih ( oca ) : AlaaJI jbui JIaj Cjj^l\j*> Uj( L^j ^uju j 

| lajI£ A-Jouj J) jV 4ii]j j ,(j£p>Vt ljU.a*WaUj 1 *i* a1^\ a Ajfcip lujjjj Ua^.aj 

AjIujjIaaj 4 AjI^jjL] j 4 AjJu3u]| Dpbui IajjS ^,a*Wa 11 AjuuSa AultiJ) A^uJI 

. Ajl^LluJI AulS^au ^ia* j Jj 4 A ixa*i\a]| AjlifoUj 4 A dfela»Vl 
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j 4 (J& O 4 ^ - 4 " J* '^A UJ^J O' Sjljjil Jijj jj j 

(J^l\ cf^ <« •JjAsj (J\ jL^J O' ^j^A' L«aj' *4^^ l^jkuu^ i4p-^' J ‘ 

. IftAuuj A-,hi »jJl jAlIi* j 4 dlluj 4jh< iijJl (jjxA J 4 4^j*j 


: idai* ^JjSJI (t*Zsd I ,0 SlUl )<jjy JaLuJI: bub 

La qjj Sjjj^aj 4 _l^j|^LuiV 1 OJA ^ Sl^ail 4juia2 J^LuJI ijfr 0- 4 jj Ujf 4_i ^jxj j 

IAjjAj c ^.aI^aII ^ 4,Ja>flj < ufljxit A-lLaj La j 4 <jjAil A^>uij 

A-a&LulaII qa 1^.u^aa3 AjuLuoSI lj! jUAil {Ja&Uj Ai£ ^A (JjISj yl Au^Al £a . Ajja nil (lAjljAl Jj) 

l Ljbjlu^t £-L4^> UjjA *bV 


>SI>oJUuS>6lia AjeIIjm : L^Li- 

: I^ma.iSa ^jh ^jb 4 LjlilflVu^VI ^j-4 Asja^a JjSj S^UaJ) oA& AvlU a *jj y! tillAj ^ 

#9 99 ' H 

c A-aLlH LUaSSl ^jk SjALlaI) ^^ >3 Luftil ljLlST ^Iajj ^jl — 

C5^4jj 9 (< -a*aj1' l} v &Li <ba.£l) j Infill Qj. ^~ a 1 I <g laan O' J “ 

(ZJjjtt (J) Lgj^' 4n*a.>A <_J& j'j^aV' 0JJ 0' J “ 

9 £anl' 4n>* 4> Aj>» jaJ (4afr>uill Jajj2ill ^n£ jSjIi O^ ) ^>*1' 4 a13) OH J 

■ %y 


:i gjWtl LLu: LA>A)^l t pL)»^li»UaiJluU»A«^UA jfrnuJJIfrljb'l )Lual : LkjLk 

O'j 4 Cn$£ll <UjJ ^ >j<-v *tt j ><l-vt| ( jjj 4 aui Jlalui j Cul^ c£)j2^l O' j 

(jl J 4 IjbLui ^-Lu^j ^jt Aj-UjIaAJ 4 IaU9J (Jj£j j| tSj; ^ jjluiil) ^1>^1 

A-la jjil A-oujIaa]) AjC' l^2j V J 4f^uuij Aj-ujjXaJIj A^>uiVt AojpH /-i I^jj I)J^ Ajjj.iuj-lSI 

» ** * * « 

.(jLaI^JIj Ajjil) (JjIjoA 


X t Luba 

ijk d^uuj ^Vt jLu^Vt A^jLuJj CjjjLu^V) (jIa^.1 Aj! tiUjj ^jxj j 

4 Ajjj^j Cl*1£ Ajujjti :l^ Atf\1^Ati A,ua^ |,a]| $ JLaSIuu] j& AjxjII^LujV 1 
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lA JAxjj ^H\ (iilj CulS A-aIS j 4 jjfraaJb AjfciC' cjjj t AjjU] j( ljjIS A-j]Ia 

^ A^jLuloJIj (. A il&uJI AJa^it j$Jl <jl luaj) ^^-kj jLu^Vt <jl IaS .Aj^ulJI 

. Aj-uudu >a]( a£U&3) lAajAa qa Ai£ <jl jLu^b (j^laUJlj AjUaJI j i 


»j<u ^USlaJI CitiLufrVt <Jh 
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[External Stakeholders \ >04*11 


JLuj = 1 


ntjluiVI $ — I 

jlj&l JIa-a UajJu Cixia3 ^ll\ cjjjjjjil qa jjjju ufltijVi SJjj Q^>ix.a11 4j4xJ1 jL uil • 

♦♦ #9 

*[£> aLa 4. UduaiJl JakiiL h\)jl\ 4i>l^ lj|4j Cua, c 4 AJLuuHj 4 njjluiVl JaSaaJI AiLu^j Sj Jjj 

Sjjjjil AjJ^I ^J-4 I^-La 4 AJUIa UUA. LuSj) JJ)g ^11 (iilj LJJ^Jj 42 fj J 4 ^1990 

t^_La ri2\nt uitAAlj ljLUJ l^lo-uajj ljjxaj ^2000 — 1995 ) 4^ula^]) 

tilb ^Jj j • S)tjjJ( J-a*J1 i Alii a Cilai AlauuVtj qa A&jj^a 


^ja1\ 4Jai]( qa 4,2 \I2\A ^(20005 — 2000 ) AjJlaJ) & y,< A ^\\ AiaiJI jIj&L 

AjI AuJj I <iiij jlu^vt lib Ljbliji CjIaIIsj _Jj db flL Aj^Luj j 6 1£&lui 

.4*LJ1 4ksJ1 dl3 IgiflaJ ^ Ol^uj Citil&j 


Jl; U (20005 — 2000) <Uax2l jlaJ I ji ^1 ^jLULa Claj fjAA JJfr jjLuuj • 

^2 ^unjj Jiuu AWlI Auagti cjjjj.ua &0£ ^ 4 04j4^ ljLlujV lj jilaal) J>jLulaJ) <jj4 

#♦ *♦ 

SJjjJt 2 ^AAj Jsjjj-a jA La I^Iaj 4 £C-a(jjHj ^jjLulaI] AjjUa*al) ^LJLaJI ljULaj^V I Jj^^H ^A& 

.4jail) <iilj <j«a AAjjIaJ) CA^jj-ulaIIj Qa\jA1 MQT\W AjuLLa 

A-u^tujbbl Ai 12111$ ^jaJI — lj 


jA La <jl ^1 ^J lLI a a Claj <jjA 1I j j n* a 1 ) Hjb cr^' cH^l lj121^ qa jlS 

4 a^jj 4 -lx^^aJ) JIaj (jl l-i^j Ajijla jl\ Ao 2 Jt qa A^ja^a SjjL jA ^ J^ 2 jLa 

H H ' #9 

l £&jAyA\ JIaj ^il\ ao 2J1 dJA . 5j jAIaJI Aj^jljjluiVI 4Ja^il dl^j qjjjx^Ij (jAaLlH 

«♦ ' ^ 

J^l^ liS j 4 Jib J-Axi) 4 Jjj xj^joj l-^j ^A " 4 aI^^aW Aj-uuju 4iL2j]| 


. Ujj^-A^b ^A JaUIM 


11 

























dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 


2011 / 2010 . 2007/2006 


: Sjli $31 < J <9 ^ 

y) VI ‘ SjlJjil GAj Sk jl^SluiVl^ JjlfllSI <ja Iajj yl <ja q±±*xa1\ yiaau Aj jLuiI [a • 

Lllujj Cijlf' jS s-VJA jluul Ia£ — Sjlj^l yl ^1\ Ijjtuil ^1L12 a Gaj qaa AjAaJ) 

4 s-Luj^ yA aja&JI lj^UjJ (jiaj ^jLSJI (Jj^j^aI] jl^iluuVI ^ac* yA S^jaVI Gl^iuJI 

4XJ ^JUJLi 4 a^ ^£A]| jaVI 4 JaxJI ^ y^t^JI AjjIuiIj AjAji^Ij AjLc j ^£ja j£J yl£ yjillj 

.UgAjj S^jjj j JajLaaJI j g-al^l Gbjijl ^ £-jLGa 


— JjSj) Sjjj^l ^ ^jLSJI ^SUaJI ljjjAj Aaa&I ^1 yj/i* all yA JA£ jLui! AA2 .. 4ji& j 
yjJ SjJ^ uUaJI AjVjlj^LujVI Al&JJ IaA 3 ^iaAJl AjjL£ aCv yA J fljAA — (JjAS'luJA 

uk ^jLSJI ujjjJH]) Jsajj *t2jjVI JaSsJIj tjUVn ^ill jaVI .jj!~a3I ^IjjJI jjj*~Uj ]^-u£ jjUSI 

AaA>U yA AjjLSill JL^VI JaI£j S^GJI JSj |Aja £Laujjj j 4 Aa^U yA SjljjJI 


A-JaAJ AaJ yl ^J] yjjtitAil jLuil 4Lj|iib ^jLliUl UUjJjIIj JjixjJ IaaS J 4 JA^]| life (jk J 

JiAS'l Aaa&I a£jj (jkl\ jaVI cS)ljjil a.^Vudl ^III Aj_LjAi]| uuSLuuVl yAJ^j Gjljla A'walj 

^UJJ j 4 ybjxJlj ^jA&ill AJflAi3l auILujVI <iiij y^ Ajujj l& AjAa Gull SjjJaiA cajjAj ^LaJjj 

VJ*' CJJ^ J 4 ij\jjl\ (jk ^Lail ASUa]i cr^' Cj^aaI] AajI^jaj AaAaSa AaJUa 

^Lkd] jaI]) A-ujjJlSl AjJV( dA^ ^Luuj LA^j " ^LuiluiVt ljjjAiUj " ^ajaj l a 

yj£j (diilj Iajj j) ^ptj uiufl flL (jk ^-UIJ jiT lajU yA j 4 lajU yA ^UJI 

.Afai\4 A-uIuj ljIuaj / gi yA l^.u^a^l j A njjlunVI dA^ AiAjj AaIaxj I^uuaja 

♦* H4 V# ^ W V M 4# 9 H V £ 44 #4 ♦ 


: JaxJI A iAjfe.uit J£U^J1 — J 


AiouuVt ^Axjj 4 ALUaJI ljU]jj^uoaJI j\\\ y) £jl\ y-UJXAil yA J 

C> 6^^ C5^ Sl;jj3l ^a] Ja*J! Jaj AKaA SjI^I ^ La^ j^iiSI Uj j^ .AaJ 


5l£yil Guj :l^j ^jxj j 4 SjljjiS Aij.L Jl GUau^ aII ^a JaI£Ha ^caaj yAua I^aI^j I^jIaA^ 

. udtij^U AaUJI AJUVIj 
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SjU J jjjIsjj A-ujIjJ — yjU* a\\ yiaau Ai jLaI U] UBj — i jUVn jib yl US 

IusjI Ijjtuil US 6*bVt S^US QA j JUjVI Ac^uj qa jjJj Uj SjjjjJ) Jib JaxH 

o' 


SjjlaUH ljU yixAJI ^jajj . J V1 <-iuiUl( ^liiiuil ^ ^uijj 1 \ SjVjjJt 

. L^aaJj AjuUaj I^-IU^I *bl 




JJJ-J jib ylj 4 S3-Ja1a]( j j) j-^UxAl A-bU j-ji A-^a* CjJlj La SjljjJl yl (JJ-u&aJ) -l£l 


(Jj/±joaa ^21 Jy-uaijil UJaj JaI 3 ^ ^ jjSiill caHiIi Ua t JaxJI ^jlu aj 5 fUS ^JUIL 

^ «♦ ** 

I^aaIjjj I^aLoajL ^SIaj ij\jjl\ yl jtu^VI ^ iil U bl A-<^li t ^£)iVI OLuuajaII Xa ^u^Uj 
JaIxSII y-A I>aS jjii ij-Uau ljIjU^I /-A j tl2aj| AxuiUui Ujjj Ai^UUlj AajUjI j AajSI bbul 

^ V ♦♦♦ >✓ ♦ N# * C ^ V H H W H % 

♦ £ ** 

. CjLjIaaJI jAAAr JJ^ Aj JI £A UjU3t 


SjljjJI " AjJ-ULill (J^jjill " JaISjA ^Uaj A.JaA| ^jLUa LJAJ yAA jjjS jSl US 

jjjj-A 4 " yj-jullj jt jliVI " Uib]>^j J jjjLxa y-A fl-LLl i AjfcbLlI Ljb ljLjjSaJI J-S yA..Ja1j 


.Ljlj^ill JjLuj " AijXAil J£j " £1 a|jJJ fl^2j| J 4 "uJJjjIlt JjAUII " ^la(^j 


AjyutJl ^£$£11 cjjjJjj JjfcUl SjjJaioj AjJjSa ^Ca|^j jjSjj — yj/i*all ISflj — i jUVn jib JS 

. AjjLuuII j^UxJI yA ^1 lyjlS VUj J 6 yj&jLjA ^ lyjtS yjiia ja Au^VaII 


:(Uajt U^jli Sjtj Jl Jib JjjflS JaxII 


yl j c Ifah "^UaJ) JaxHj cajU uA^ Jib <ja y nit^l l qa JxH jUul 

#♦ 

±sJI Ajmwij 4 jLkjL JIaxLujVI *j'"‘ “J ^jjLul4 j 0^1hJ Akjj! ^ouijj 

Jpjjiil " J^xSIj J^xSI JjIu <j^ " J^fcSI ijj-uuj " <j^ ^Ul 

. AljxlA) jjaJI V 
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AjLjIu^j 6jL&\ {jk £$j1aj £ua\j JaUjj S )\jj!\ <jl ^ j jntAti flax* 

(jA Lib j t(c£p>VI LjUbill ujK^Ij LuOj) Ajjxa £)j£ | Aj-SjUaJI Jj 4 AjjiiSI j 

*-a bjljiLjiA (^iSI .w^« A t) 5^U 1^1 a ^5a /.i /bb SjjjlLa JLu^jI i£(j3 

• ^xxaJl <> jaIa 4JLa-ula^H La J^L£> <j«aj 4 .W^uia UA^VI Ajjj La 

•• * «• 

£ £ £ 

J-»Uli JJ4A&J1 lAA ujjlAa £$jj j ^xx JJ* ffj J AJ1 ^1 Luajl j j nt a 1 1 (ja JJfr jLil J 

A^xjaJI A la^LfrVl AJlwij 1 j! uijLaJ) uAx.ua <j«a ^bu uiJl) La l^_- V) 4 Sjljjil Axa 

^ l^jt V) l dIajV) (iA ^ uLij AjjJa bj4^ LlUA Cbt£ <j)j 4btj 4 ^uiljJI jjg a'vN 
: jA Laj)J Aj AQ Aum JHa) . S;]jjib Aiab^it ^1 ^-a]| ^£$Iulaj ujI^^aIxH Lilj 

. V) :£jjAa ^ 4j^Uil Aj-a^I^VI JjLuy]) 

4 c£>^Vt CiLuluiJaII ^JbS £-4 ^ uAjlus ^a ^jLu Sjjjjil <jl Lby'i (Jjojx-aI^J j La£ 

^-Lu2J j£ La-A 4 ASjLuiA J-A£* ^JLuO-A J LjjjLutA J Jfljlai SjljjJI (JJJJ l^JJJ Lilj LjliJLj 

.S-L-ic* l-iujI^aj L^)5 


L-iUo^Jj /J-LaLuOuA 9 CiLlST / -i UoLlSI 4 JU^vlll 4 -LaA’! JUJ — M ft \\%aW ($\J — 4,g> flA^A,1 (JA 4 

♦ Wh 9# ^ V V V #9 + M W# H A A V 

#♦ H 

)jj A-uaU, 4 (tlaLuuu^a J olJbaS) j j j A xil A^JXJJ ^jic- S)|;^l J^xi jl uixj ^1 Lf A$&'t\ 

AuaJbdl Cil^jxLaJlj CjlilA^l ( _ i ic- AxluAjl j uulx (jA ^jjj^I xajxall AjujL jLufrVI ^ Axl La 

** •* ^ ** 

(jj» ufljialll j ujIAjVI CjIaxI qjj j^x_^a 1 '>• A “-v * Ai j4 la j i jxT uulx qa Alax-aJl 


.<M& u^U 


f 1 «t%At t J A A «V(jj, t i jUVa 1 =3 

Ajxjjil uaUiT ^aljjj tixua j6> 4 SjljjJl ^jlx ^ j^J UUiaSll jjjf &a <jl£ 

ufijU^t AjIjajoa CaIIaj 4 Sj^xIa jLul (J-a 4-ajV 1 ^b) i j-uujj J£uu 4J1 a1a ,\\Laia1I 

’ *♦ 

Ajj-axll ^jUaj AxuLail ®;^ Cr ! U^¥ f4^“A c#^' 

LLuaAil AuC'jj ^ ^{juuxaij (j^axi (_^>j La£| A_aj^J Auuu^Li uAxuall lAA Jlaj La£ AaLx 

. AuuiAj jl Au£>Lajx] jl Cul^ Au^A2 : JjLula ^LaVI l^aM ^jxjxL 
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JaiJl (jtax j Aj-a£ ((jjj (j^aau (j4j) ^IIjla CaIIaj AA£ 4 gbla^M 4 -luu]L LaI j 


4 L^JjAjLu ^jjl\ LjjjJjUJtj j* 4 JJ^.AaJ) LjUikl4i ^A£ji Cu^> 

.4»^ 4-^|4jV 1 LAjUaJI 4 -Sj 4^ill j ^Uaiil ljoIuiI lJUua A11a£j 
^A d lA J £*{$1 4< /y\ * *n ^ jUii <j jn* aH olAAfc o' ^ 

AaaJj <j| ^aJI jjAIS 4Jlla-G j 4 Aa-^aII 4^jj2u]j DA& ^Jc* AaAj*. qa Jjlla.n 

SULLaJI ljLJ^^Iua-aJIj ^1^-a]( j 4 o^U]( ^a! <—^LaVi 4Jl*La «Ja»J Ijlaj iil]A j 4 iSIuaa 
iSl i J . f Luijj CliLuS j ^j^ui j cjLujj ^j- 4 .hliuu'l ^aLjj^j qaL^a 1\ jjgAy a Lab Ia^.j^ 
j 4 Ulj± (jA lj^jliaJI PjLuij qa Luaj £aL [aj\ ^L-yJa^J) j ^LaVI) LaAjjA <Lla& ' u' u^*4' 

jj^a. £-» (j* <-yiaaJI J c> <J£ Jjaj SjjjJa <>» dij J£ Ajlku t-» 

. Aa^Laa^VIj 4^L2jJI 4jAjaHIj 4-uLajV( * AbuVt LjIa A^ulaII 4Jlui IS 18 Vi Lb A j 4 /jilrtA'l 

Cil;l^» J&- 1-ukiJI j <>» <J£ S;Ua. Sjjj^a j*J •• J 

(j*a ljIjJlIaIJ ‘ oIj'Wa ^ Jjj^adl :LjUaaJ) tiUj t ^ ^a^LuiV) t-illaiJI 

£ 

J ‘ U>«* if&& (J&J O^ua t-jlkaJl lift flh jlj t CiLiUai*! J ‘ 

A ia\i ^ 4_aUJ1 *^a~-v /.tl C£)£uia *-4 JUi J^ljj j 4 p A±a Lf Ja£-j ljjLjiIj t Aialila 4o£>^ui Ailfij 


LuaJI j£)> 4 aJUu j AdUt^jji j 3 U7 ^ v A =4 

A-ajV I 4^jj2u <j-a-ua ljIaIL ji ^jlLISa Ciaj qaa AA^ lAAAj LLuaSJI jj£| ^a JxJ 

jAfli) jfljj l-iILjj ljI^ajjj 4j^2a qa 4aUJ) ^ ^jLj Ia AAxjj ^ (^UkaJlj 

jALuaaH ^i (J^\ c-ula^Jl ji ^LaVI Ujjjju ^aIIj 4 " 4 SjSViHj " qa j-u£J( 

."LUj) ^1 Ului " jJqViaII djjA S)jJ-a]( 

^A ^ jj£| Aj^-aJ JAj S)jj^a Ciaj <jjAH j nit aH jja AjAxJ) a£I La£ 

A&ja* ^ lj1\JL j ij^nA 4AjjkAJl Aj^iaW jjSj <j!j 4 b)jA AAxyjAlY 


Jj-uajlSI )a^ JIa ^Vu*i 1 (jl j 4 Abj-v A t| lj^jjaIa]) A&ja £~a I^Iu^jj 


>lxil ujK^I dtjj La (jjjj 4 4%A> La qju J-aI£ 1S) /jS^I 4 jj)a) CAA\ LaS.U 

. frU2V) uLiHal«j iajj^i -■'.*^ > \j 4_4 j) ^ 
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uLbuJI di-tJ jjJU £bub Uui 


(jA a^J ujLluJI 4 lflj Sjjjjil j*LajA] S)jj^a ^.IIjISa lj-aj qa JjJaJI -i£l 

(JA Aq\U\a\\ j\£fy\ (iilj Sj^lutA]) 4 jL^LaJ^VI J 4iifc^Vi 

j cj^UjV 1 <j-a 4j4$aJ) ji t (jA ^LuiVi ufljJald ^42 

Qjj^UaJI <ja ljLAII *VjA (jj*ua.Vn 4 ^tWI 4 JouuVtj q! j .^£j\ja 1 \ 

j 41 a] I &ja jSljJ JuSj ^ 5 -aAC' JaIVi j i flL uS^uit) 

jS ^ ft^ui S)jIalAit c-uiLuiVlj A]j ^jj ^jl j 4 I4J j 4 l^jLAkla 

J^Lil ^ <j£p*Vi 4 aa*jaJ) cAjaauja £-a qa IJ4-1 S)l]jjl 4 JsAjI J-aI£jj <jt 4 ^^UJI 

. |4a1aV1 J I 4 A — 4-ig> Ui»V \ j 4jj_t 4 -a^LC'V 4juUAS1 j 4xuaLjr — 

4xaA) QA <jjajjlaJI La jA 4 ujLlJJL jjJ AjfclC' Jja* UA 1 fll^aj Ia-a Jxi j 

OJJ 4^jbIilA £i&l>A j 4 ^AJL^)jj <j£LaI ^ ljUuJI *VjA I^jLAjI 4jl*jj i)\jjl\ J^bj <jl 

£ 

. Ljj^ualxAlj j jj-uaa* LjIJ c-Jajjj jt 4 .wLaaM ^4!a jIjjj <j-aj fUj£Vt 


j>£V|£«£>5a)I J^I^xJI^jI^sJUJLuj LuS =6 


-a^jUUi ^ AaaAIaJ) ^jUIaaj) j 4jj£ii) ufcUi) ^ <j| 

<j-a I^LlaA) ;J? Jj ^ 4 A 4j^xil jluil J] 4 flJlL] LjIfUli) dJA JIaI ^ 4 ! a jA 4fl\~4 a! 1 S)ljj]l Jjj2 
ij\jjl\ *bl UuiaA I^JJ j 4a^jj 412 j JIaj I 4 JIJ 4 AAIj 4ja.U ^a IAjI^aIuu] S;jjA j 4 4^U 

.assis 4^u 

riA^ill LaS JjS ^j-a Si>aJ( j 4^|^ua]b lj-aAH j LuojI LjtfUiSt d^A (jl jA 

^jiaxj ij^r— Lj^Iat LjtflAlit d^A 4 4i\14All SjljjJ! JjS ^j-a Ajua j Ja2H]( ^jjj ^\Vi^L 

jLil iflij .S;ljjil jjj j f$Iu Jualjjil ^ bjiS j^jj) Sjaiil <> ^ Jja.j -O^ua^l 

Jj^jj y 4jyj lljluiVI dJA fUj| ^4 jla (Iiaj LjtfUIl) jij£j Sjjj^a ^Jj j 

£ £ *+ £ 

jl (,(JSjaH\ ljL^ aaA j| 4 4 jj£aSI (j^u ujK^I (jjjj (J-aj SjAa. 

^,A*WaI 1 LjLuUdU^A (JjLAjIa]) j) 4 J>Uij AjjLuia^Vl LjtJlxfiit j\ 4^^LluJ| J-AxJ) JJ^J 


J^aljj ^Jj lj! diA JIa Jjajj ^j) SjjjA ^jjAlaJI ^VjA (J-a -l£t La£ 

« . f**ft . «* . ****** * ** * **** ** * 

6 A$j (jj£j ^j) <LiaA) .<LajU 4 _uSi 4 jj £2 CiuJIm j Jj t op, jlja, CjUIa. j t 
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j'Ur, 


.£aL^a]| Igj jaj Jil i-ijjiall 

^LSjIulJI Ciaj (jAA ^-laa Luajl uil*lfllil lillj Cijpalj 

^LaIjjj 4Jowul (Ja lp£> jln^xui La c-V>j] J , „1 »■> j Jj . Claj <jl CiLjUaJI di& JIa J ‘Ufrloil 
Jj^AJ (JJIaoA (> l^J Jjjjj J Jj C jLulaII " Sjaiil " dlj <j-» J12j (jl l^jLi (JA <jj£j 

liilj j Ojljpi : j^lai! (jjj i^jIulaII j t wilill (JiJIlaa Jl t ^liUI j 

. ^Jipiii 


: dlL»u] I j I AStj^JU jialj Ujj =7 

jjLaJl 4 jl*,jJ 1 ^ J ^1 SjljjJl 4^1^ gjJajA ^JibULa Cia j jjJI jjJx-JI qa JjJ*J1 jj£ 

Laj AjUIKLoj 4jU^U! Jjlfljl JUa (jj£uj 4 Jjg %11 4u3 jSluajj ^Jl j 


.4ja nil 4.ajluill Aj* a ~*^ a ^\ 4^jLulaJ 1 ^41 Jj^jJl 
jl lj^£1 (4JaV1 j I 4 I 4 4j-aj^vll^ IglljlSa Cla j ^Ja31 4jj3La]1 uflj^aVl <jl La£ 
ZAjAaa S)ljjJl S)jS j-a 4J12jAa ^ jj£! jA (ljULi l^ia 4 jjLluJ1 j 4-l^LlI^VI C£L£ula]1 
^jj LjUUi jj^ U>j^ £-* ujUillj JujTiI I c> 1)*^ ^4^ ^Jl jjaSfl 6 Aj^lj-a 

j 4a^jJlj 4 -l4j 111 ^ Ana^W Jt A^jLulJI qa lj jilaJl ^v^ll JjSVi Aj-uujjj-g AjT SjjL 

. C£)££a1\ dU 4-ApUl JjlaJl fjiSj 


: J^JbJibuj Lud =8 


LjljluJl ru<^ 4jJJjSJl AjJJ^ll Ljtjt 4^11 jl ^ Jl ^ZLLUU ClAJ JJ Jl J-4 4j4xil jluil 

Cjl 4r^I bj^' 1-^ .^li^Vl JaxJI jjJL-j ^ i.\r\iL.4 ^ ljI^I^j 5}j^Ld 4 -lj1±lj S)J^ 4^-uaUl 


. j^ul\ J-axJI j-j ^jJl Ij^J 4i^l£ld Sjji^ 4ju«ua cjliaTi 4jJUt 4i^Jl 
liA ^ S)1 jj]1 4j ^j5j jl jIoj ^Jl jjJl 4 -j^jjj (JjIj^a Jja. j nit ^1 1 *\j\ CiLliJ jS j 
C^)j ufljla j 4 J^l n U^# 4 ^l 9 S;l;jil jl ufljla jjj 4 JA^Jl 

jjjJ (lJI^j^U 4-alxJl 4 JLaV1 j Sl£ J Cuj :4iji-uJl l^LutuuJ^ j-4 jjUJb} S;i}jil jjJ UJ^ 
jl 4 jUi qa ^Jl j^Vl .4-jjbVlj 4.JJ1 ljVI v^ll ^ 4-bUJl jJljSJl l-jjJjj *&J1 " U2 j 

J ^pa. j Jj t ^^LjjVI jlxll (JjMAA Jc- 4_ula S>ja.j Axaau <_auiS ,jii1 J^xll l^j (Jjjj 

** *» ^ ' •* 

.4JjJ 1 all 


i-U4JJ 


17 
















cLjlluq,zJ| cL^ulpmiyi dbzJ| diijjp 

2011 / 2010 . 2007/2006 


j-a LuiVl Aj jaj LaI (jlaj — ^jji Ivb ljL jS Aj! (j\\\xaW ja JIj ,■ (jjfi j£)j j 

jiall) J-axJ! AiljA j! —jjaIluj ja j-ui^ La Jaj ljIjJlLa 

j-a LfcUajJ (JLa^VI tiUG JIa lifljj j S;b! ^jlaJl ^21 Aaauj^I AJjdll S)^-^V Jjif ^-uaj 

Jj^i^l JajlS! b& J|^aI j! j-a S-lifllu^) JjjJl (jA oUIaLVI j-a Jjja ^ALujauj bA j! 

. A-uajUUIj A^JIaJ! : jjUjiii Aj-a-ujjJ! jA-ua j < A^j^ualt l^jUa-A uflj-^Xui 


j-a ^a ( Stakeholders ) Q j/itati j-a £**3 cAc j^aN Jj!j! j-a jt£ 

ffj - ^ S$jl! ^ ^LajJ! j! LjjSj (j$Z\j\ c*j*\ c^. AajLajJ! >-ab*Jl 

ru\ j-a ^ jj 1 a 1 \ j Jixij Cuaw j-a jjj£J! :S)[)jJb ^jLuul) ^UaS]) j V “&)j-aj 

.CjlSUaJl 

jjj t^Jatj jAjj J& WUaAj! tilUA jb CjLljla^ j^jjj Aji^ la^j! La j-a jl£ Ia£ 


ufcbi] tjuaj Lajj ^ (_£>iVt AjjLuuII Ljl&Ua&i! jjj j S)!)j^ Jib JjJb-Ait ^LubJt 

j^r Ajjtjjit AjjLuu]! j-uaU*JI tju*n j\ ijj^jJai! jjj ^Q\\h\\l (J?£a1\ *LaajVI 

Aj-uib-ubl j! Aji^uoil j! ^j-a Ajjlfiit uLuVI ^b AJjilbS j£>iVl (Jj* uol! J ax!\ jjJLla 1^-uoAj 

.A-jJabj]) J±± j\ 

jjj£Jt J-lxi! life jjSjj jA AAj j-a ^LubJI pUa&i] A^j La j-Aua j-a jt£ .. Liaj! j 


ujLJLu&H ^\±f£\ j tJaAS ^gJbji„uil JajlS! uk jI£2jV( pUafl]) C^IjjjmaI] j Ljliia^ aSI j-a 

j! i Cj\j vjljpLuuVIj Af'LLua A-Jl^ j^j^I ^balj u^bi Ja-uuj i V) qaA Ajj-uiVI 

Jib (. A^LAUJjli AJLaIIj A 1I<ui1\a' 1 Ljbl^^U jjaJl jjaiil (jk jl Jajii ^ 

. 4;JU1 Sjljj uUaljIwi) (jAjia j! SjljjJI Aijjl 


:3jlj^U uG^Ulb^^buJ Uxd = 1 

ij\jjl\ jl 4 Cuj£il AjjJ ^jli J Jib J-A ^riblflA LJ-AJ jaa jjj*ixa]| j-a jlil 

O^jii Jjlaij ui ^Jalj (jJJ jilj jA 

Jfr 5;ljjil S)ja (jk ji.b (Jjj j t ^ SJJaij 4 jj£Iui) J JUil 


Uliuillj 
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dlj J (JA J jJjLa]) JjLuil 4j\d£ UAJbuS LuOjI fVjA (JA iS! U£ 

^£ila j l^jbl 4 jujL j AjjjISI jjjISISI SjJj Cua> 

.4JLLuu ljISjI ^ UU (jj£j 4-JLaJ) ^LaU l^Luluuj 4^jJ 4 




\fnternal Stakeholders} 

^ flsdl l^jbti AJajjj^Jl L^LaC' CjVb-2 * ‘"~ J > £2)jA] 1}a.j-4 Ia^j sUjI Jjibl Jlaj 

£2ljj| iiUj At^aj ^ S-lAi-a <L2T p LjI j»j JS j . lgj£ $.ljAaJl qa J-IA 4_uaA_u< La£ tilb j t ^ o\“-v A ti l^jJjbl 

<>aLaJI ^ 4jLj*j fj ^21 , ( SWOT) 21 uj^L^Li ^j21 ^^-ul^Vl iaakaall CjUjJI (jk Ufljaj 

.ILLui dlL 


Ua 


j tSjj^Ul (S WOT) J1 4_2V liflj Sjtjjll jSlj ‘be- ja*J Ui q £ ^ Lu2j 


jLufrl ^1) i 4JLjjJI sa^j A 3-vUtl p^Lla^U £21^1 lAA J-'.ualaj <ja£jlj jbjLi 


(Jafi2 Ahx£ 5)bi»bl ul;bVl g-« JJfr (j[) fflj g<aj^uall 
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.(S'WOT} wa hi M 'juixat, ^jLu luj >j <£ jgj« 


♦ 


A^mi :Xii 


4j*j <4^ (> j'-wt La£ - SjljjJI (jk ±a 

Aa^kJI ujK^I *UixJt y* A^uL AuaJ j ^ oLu^flj AUa 28 aIa AjLjLuJI 


X-a i Aijja-AJ) AjujVI A c-i&lAait ^k y^^vlll j j Aiill Jj^L Ajjjiljj Auilxil 

AaSjj US J aS11\ ^JaAJ J fU^Vt 4 -ujjUa JI^a Ajjjlfl S^Uj ^juaI 

j lj\v A yjlfliui^Jt JUJ t^JA J-UJjV( jLuij J-A 5)ntall AjgStfti ujAIAaIIj C-JUJ1 ^ fVjA LuS 
JiJG ^ - ij\jjl\ J*>b y* ^jl) ^>Ualuu] fj QA yb*j ^Jj US - AiS db ciUbj .La>jU 
£-^tj JaUJaj) ja UatiU I^jUJ jl cSjiaJt AJaA ^ 8$jJI ^ UkH S;bVt 

. AilS ^ lgj& V Sa^a ^J)jL A/u^Jl DAfc 


f 4 * 


4 jjjSII a^uiaJI j ^^juaII JbLuu ^ ijjj\\ ^k AJ jj^JLa Jjaj ^J) LuojI jLui! j 


J-AJ J 4 (j-u£Jt .V\<utAU A-LUJjitj ^ijdt j| a\| •^'V a\\ £a ij±£ S)A3 4*1j% yA 

j A-aUJI ljUiIjA^Ij Uadi j£\y a *-a yjUdL AuxaI^aJI jAljlaJI At^j A.j\a«J1j *LaAxJ1 

Aalftil S>a^]1 ^-aUj £-a li& yA^L .(^jjAII ^vl^Vl SjbV A^ujuIL) djj£Jl Ja»b ^ A^lvll 

4jaj£i ^jAIU ^jiaS A^n.Wj A&jjHa Auj^I^Ij Aj-a^I^] JjLujj ^ti^LuiL ^aWaM ^a 

Aii^lua^t Ajjlaj^aJI dJA (US j AjjU^Ixa 5^li jj J-a ^UJI JljJa 

CT^ C5^ C5-A^vi (jL^b U JJ1 * c^a] S)jS AiS d]j .iSJj .S)l;^l I^jjj AaL^' 

.A^UaJ) 4 ^jk btjjit LjUSj (JjJJ^A S3^a1a A-aIS) 


.V 


^jAaUJI ^aS S^-iSJl A.j\ axJ1 ^ (ja US vilU^ yl (Jjj^.aJI iS! 4 AuiUIl LujljaJj ^ 

^-a 4 AjJU AUuj JSJ ^UiJ) L^UiaJl j jt^t Au AjjIj^^ AaAjjj yLuu AaSUil D |j^L 

^S-v" 2-v,>»tj Aj^La &iaj J ‘ Sjlj^Li Li*J) 6)bVl (j- 4 Ajaujj S^jluia 

' “** ®3jJ- La-a <jl^ 4 jjIJVI Lat • Cjla,ljja,) (jaJs ljSjj^U A aj\< qmj .iVl 


•z 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 

2011 / 2010 . 2007/2006 


J Aouilla jA <j n ‘it rtl l <^1; Jjlij jSljll 

• Sjljjil ^ jbSJl 


4juLU 1 ul;bVl Sj£ Jalfij qa (jU (jjj 1 *^ A£j AiiS ^ A^LutaJI Jaluu qa y* 

J£uli qa dliiSj 4_aUJI 4j|L»Vl (j<aj ,j>4 jfljj ( _ J A 

j! i A_Ja£^1 j! AjiMifill j) l^ia 4ujiil «.)$*» A^LutaJl 4ouiluiVI tliUaluuil 

.Stljall AjjAaJI j] aU .tl 2 *il wxtl <j aljj 4 a1x12I aUj 


Ajla^JI c-JaiJ Ajjiyi AjuIjaJI Aib ^ SJyJI JaLuuj Jfrlib IaaS Zj&l\ Jat&j <ja <jl Ia£ 

<j-a Jv^n j J^oji l a (j! ljUjI^vVI Ljj^iai jJ 4 UjjSj LlaL^ iw^i4 680 L^s 

AjlaljJajV t difc uiLbj %0.06 A1u*n La jj V CiUJliA 

j ^jjLuaAlt j^UaS ufljtjA jSjj (^jliui £a JaIx^I Ac^ui 

Aju l~nW jil A-ajVI <j! (jA jiijuII £a JA£- l a tilb UflLu&J . ^jAalxJl 


. Aa^.aII Aau^uJt 61^1 


ciaj qaa jjjxJt y u^j 5jii( yijL4 ^ yy^ij sl^xa j ±& i \ a^ujaJi Jatuu j .j 

4 Qj\^4fl SjU^ j-luuj A-^s — $.VJa Usj — Jjaj AjjI* 4 5)]3ji( Jib <ja ^jlLUL* 

.jaIaUJI jjj fbSfl £jj j 4 oa>$' J ^ J 


(jLuu A Ala AjLuj LjlSUa j^Ja 4 SjjjjJ) JaLutL ^jAxjj j .J 

A^Jj JIoj JaLuuij ) A (Jj£ S^jll 5jlA ^j-a IaIaAI dlA y! j cJaLuAt t A Jla Jjxij 

• A^ (jA JAx-a]) jSi]) ^ Ljjjil) jjy j iA-^ qa Ajl^jUJ) S^A\ 


yjjA lj*Wa1 ajjIA S)Ai] 61 aS|p yiA (ji (ja (jjAlAi ai y& JsLuuj Uu^ La) 


A£1aaJL AaA-UJjH Ljl^Jjj ‘A^t (JA AjJJJ^i) LjMa^ J-A JaxJI (JA OAjA^ LjjjAu Jaj 

;ujjj£J| Jib cj^IaAI A\j Ajlijil Ai^J jjjIjla j£jj ^a 4 c£>i) A-^ qa AjJjx-uJI Ajj^lII 

.AJbv JaLui ^-uSj iyy» aiau Jatuu ^s la ^ Auiuyi ^j 


yLA (jb J ^jVt j^isl 4 S)] 3 j^^ 45 ^ ^jLuAt JaLuAL c j 1 xaj Iaa^ j Ja 

j! j 4 AAliAl SjbV) A-ujjLaj Ajj-u iVt Aja ull JaLuu AiaA Sjjjji) SjUS A^Jalj A^US 
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cLjlluq,zJ| cL^ulpmiyi dbzJ| diijjp 

2011 / 2010 . 2007/2006 


j <ja) Sjby i <iiij ^jjtuLd dUij ^iii ^iv <ja^> <ja ^UaSI daa 

. | jiT 4_ul^ <ja) 1 JA <j-a ^jLuiaula ja£ 4-aj^UI ^jLuiiuiVI CajjAiib SjbVI 

ijk l^uslj IaI.i^ a^j Jl 3 V 4jil2j LjtjlJLua] S>ljji] <jl ^\ji\ <j*a^idij j^Ial aa£ .. L£Iaj LaI 
. LjljlA^VI dAA (j-ulj uAAj ^^LuiVI <^^1 JxJ j {ljjjSJI 4-SjA £jli) <^tu,VI ^Ldl 
JjLtia ^ j t <jaaaa]| ^1h J 6 (L*te 39) JjjlaSl 4 J^aJI <jl du* 

jl ^aaIaJI ui^li]| jjjj La J£ aLuaV I ^ lg%l Vi Ia£ j i {JlJluiA 750) Aj^^LuVI ljLIaVI 

.JjAaa]| ^IaaSI A 4 VI lAA J1 a (a5 i^ 4^-ualj SjS Aju ^^iua Iaa J£ 4 


jALuo-a £^jaj jA SjS JsIaa£ S;ljjJI Jib ja 4^id La-a ^jt£ 4 4j|A ^iUlSl Aju]| j .d 

4 (,V\h AaII 1*1 jl) Sjljj]! ^Lu^aII JsLuU lAjfljjj ^a]| 4, A%J$\ ljLajA*-a]| 
JjLaa JaLuu 4K Alb ^]| l^Lusj .^jVI LjbuIaJI ljIa j 4ajI^)a]| caaSJI CaI^a (j^u s-IaaSI 


J^ujj I^jla jA^]| ^jIjaj^I JaUa]| J-a S)AIa]| LjlLjini^t 4-ujj^i j fH&j 

•U^ A^J t JaA <JAi 

iua ^Jl (Jjj^.aH jLuiI AA3 4 Sjljjjl 4 aa^LuV I ljLuiIjAJI JaL JjiauA Laa2 j 

j (JJ-ujjIa]| (j-A AjAaA] ^£^uu]| uAjAaa]) >^Aj 4Jjji 41 jaA j JaLuo]| ^j- 4 £ja]I lAA AjJ^Iulaj 
La fVjA L-ijdu J 4 ^C-LuuIa UA]| 18) LaUa]| J J jLa^VI 4 tf\l^A ^J-A LjLuJjliit 

yH\ .^(Jj4Ka j (Jjluxx) 4j&ja j uaIsja c-Ahft c-jj12j La a,^j 4 4aAxa j ^\*,a 800 ^jIaj 


•J 


JaLuui J 4Sj]jji( AiUlSl j j£i]( JaLudS L Jj-a Aaa^LaV) ljLujIjA]) Jaldu Jxaj 

^ 4 ] Cajj) c>a>d31 c> fVjA j^dij Uaj .( C 5 a^>uJI 4idi ^) a^Laj^ 


Laj 4 ^a *Jjjl\ SjUi JjS (J-a ^J (J-a Aaa^LaV) CjLuj] jJIj AiJ^.aH S)bV( oIaIj La ^A 

4lij ^J-A ^jjluij).ji! (J-A 4 fli^rUAAil JJ^.A^JI Jj^ (JA Ig.J,,!^ JLiSj (JA S)bVt C)jj ^LuLA-ij 

((JJJ^.aII LaS fVjA (JAJ L-UAJ (jh ~<^~W uiJLu3 


4-Jl^JI 4 a]VI (jl ^ Sjjj^JI Jib (j-A (JJJj^.a]! qa IaIj LaS 4aLLaJI (j^ailjj .. Jail j 

(jiAA jjS ja£I dl>dl ^1 l^fcli JA C 5 X^1J ^1 J 44^I>LaVI ^1^1 ^ S^jll ja^aj Jil\ 

‘ (JAJ^bS) S^3 j 1I Jib JA j (^Aa ^a1>a j - 4-uflli - Aaaj£* £^4*) 5)^1 ^jLi c> 
C5^ S)l;j]| ^JLua] UjLajIouI (J^aj 4-uaj^ fVjA jiaj Jiuu 4 a]VI oiA 4 ^(JaaIsja — (JAa^I^ 4 
(j-A ^ILISa Ciaj (JJA]| LaS — 4-1S di]j j .^LaIula CjI^.aJI dAA ja jja^ ^-a J-ualjH]| 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 


2011 / 2010 . 2007/2006 


1 ^"MU “*\ j ^? J~l)~ 1 4j\at\ Sjljjil S-iLiii 4 j.1u <^1 ^£>a!Li — Jib 

j 4aJLa}| j LjbVIj 


UjZtl uU^juiJI j t riiihtt L0I4? : LuLj 


? «* 


j^ijjJi (jt v] Aijia^jit j Anisin j 4 SjjjjJi ^LaIaII <j-a j^jj 

— lijJLua Jlj La 4^1 j! ^Lajla^jJI j! SsjjJLaJI *1jaju 4j-a^IC'V 1 JJloujil jj^.a^I <j*a u4ljj3Vlj 

£ £ 

Jj£ <J*A S)JU-a]( £jj (jk UaJs tilliA <jl La£ • S)ljjil ^ U*lVlA ^J-A (JJJJJLai) <J*A DiSl LaI C-lSflj 

jiUil j 4 4JyA jjj jl^l 4 ^Lula 1I l^jli (j^A GjUiUi j AJaAil ^L2 Sjtjjil 

** 9 # 9 # 

I^uaAj 4aiLuJtj 4 -aUJ 1 bLua&H ^,^/Vilt — <jLa»V 1 <j^ jja£ jjaaII — 

«* ** «* 

^liluil ^51 Laa (JjIaIula]) (jiaxj 4iluil 4 jI^V 1 jib liSj . 

j-uu] I^IajI j .wUhaH J-a JL^j I1 lJjl ua 4J£ jib ^J1 i filLbj . <j£>i) 4 a£*^ui jjtxuaibu j! CjI^ 


. jj^a^U IJa^aj j 


.1 


JaL (j^a*\ij Lu£ (j£)ljjit Ja*J1 4^1jj Ljbjx^it ^j-a Laa 4a 1 ^)jj # it a It <j^aju j£j La£ 

u&jlus li£j 4 I^aAUa ufcUilj Ui>jti j 1 j \ v a 4 i£^uJl ljUjlaj^aII JiXJ jA Lift!! 

#♦ 

4JaA ^Lua^l ^jij £a i 4j loll j 4-jjbVt ^4"L>^i 4 J£j 4xjj-ul! 1 4alS ljI^^a] 4aa1xJ 1 4jfl\ilt 

.4-iujLu^I (J?j^i\ ^JLa^Ij ^Jbulujj i^L^i 


( Marketing) ^Jaij 6UxJa dUA jl L^jI &j&x*1\ <ja ^ ^iajt 

c4-LiS LjliUa ^ S))j;jJ) Jib J ^>^Vt (jl uLwal La b) 4^li i k^uV 

4 T Jiil 4j\2Mi ^jlu4j J-a Ljtiib j 4 |Jj! l-jjjJj j SJj^ jjS Jiufl ^JJ J i 4jLui 

.^V' j cP^V' C^V' 


Ojtj^ uj/miaJ) UI^j) ^1 uAJLua]( Jalij qa j) cl^uslj j^Ss^j 4 c£)bVI l-uL^JI j 

(GjJjiil ljI'wt ( jjila ja 1\ ASk J-a 4 4jajJ^ nil 4 jIJl^j LjU^U^li) JilJj j Jl^ll ^ aj^ nil J^jg 11 

jil3^J1 Ljb jS jj ^4xi ljii| S) 13 j 11 Jib JaLuuil (j-A ^jiil Ij^J ^jjuaViaII (jjjLj^I J-a 4^li) 

. (c£)iVl uA^UaiUl (jiaxj ^j\aU\1 jjj ^HSl 
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dJUJJL<>Zxlj <U=Xu| dJ=J-=Jj 4AJU9 


2011 / 2010 . 2007/2006 


-.1 . .1-v j clil$.U£j| cJjIajj (jk AjAyujil ulgjl Alutlui JjJa Slk JI t a'^j 

. I^jujLula (jtex j (jk t j u*nj 42 j SjljjJl JaJuU-a 4.2IS J-oaJl jj-uj LiLuj jjjj l aa 


ialj 4i2 JU& <jl ^UaSJl cjb qa qjluxaI] £a CjAA£> ^ll\ CjlflSJl Ljj^ial 4A2 4 Lai 

44& 4-fi liSj 4 A^.La 4 j4^J1 SjJw u&JLua *-a AjjbVl lj!4aj]1 4^Lua-J 1 ^Ja^La 44C* 
ljjjJI 4-fi j 4 c-ujJjit £La1jj 4jIaS ^4^ £-a 4-J&S1 <4 j14aj 31 .alt 

yj) j |,)\Li4'l JlluiVi S)bj <jjj JajjJl ^LJT uajuiajj 4 (jJ4j-Jl j 4_ojV 1 S4LuJ] 

jfljj fJfr J-a ‘U J~^~>^ Jj® >»Vl (Sjljjii J) Ajj'jVI 

<ja Jlxuul AK tiUj Jl ‘ ati>»j (jl <j£aj La£ . Ixa AxluiJI JaUijj A_uxaj| CiIjIjVI JajjJ uLajixa 
.(Ja£2 44* i\p t4& Jan) tgJ ^L^l £jiJa jj£ 4jjS 4j-uiLuiV 1 4J-4^-a ££ 4-iJaiJt j ^LaV 1 

JLSyi (J^Uj j& |,)\Lu'l JaLuu) 44^11 t4& 4 2*^11 Jal£j <j-a 4^j^^n La jjj! <j-a JjJj 

4 4 ial^Lotail jjg a^tt Jj 2 <j-a ^JatjJl jjiiJl 4ju*n Lai ,V\<ui4\l 4-j)ag>jit j 4jM2*tt 4JaJJVl 
(jJajxJl 4JT j! 4 <-bbJ) jl 4 jJjSjJI J^aaJl _J1 4^Luu-aJl ljIjIju^I (jtex j jU&Sl 4 ju*n jl 

.4 Ja*a Jl ui 

#♦ Vh 


C^l^LJt SjljjJl 4 a1a ^1 j nlt 4ti 6 i^U^l ^ ^Lij^fl ^ ^J L^ .ll ^ j 


(jjj Jsjjj dilj 4^ualj Aa^^la j2jj I^Ioj Ay\* j^all ^Uj L-fllj-uiV 1 ljLJI ^ jiilSl Sjl^l 

^ a A\<~\\ u^jj SjiSll j Xlluu]! j a 4^jj 

h Vh v ^ v v hh v ♦ v r#r w 




^j-a AiLujil (j^ 4 jluoj^ qUjLui A-Jj U^uj! La-a ^jiUi 4 j 4 -ojV 1 <Ab» Lai 

4 i^uxail ^Jljj-a ^4 J-abuil J 4 4-Ja^]l Jj-ualj-a Jo^Lua 4 JJj i^Lu^l £ Uai jj-oj 

A uAll^il 4-iSlj-a 4-jT j 4 (j^u^oJl StilSla 4-uibuu pi ^Jai-oJl 4j4lt 4 4-oubuu ^jl V) 

La 4iS b^ (j-a jjj SI ^jjIuxj ^..Jallj j 4 jjLLaSI j 

oUlljl jjS.ujj — jyaluil jl — (jill fUaiJl j 4 -ojVI (JJjj^LaSI ^jjSj JaLuu qa IjiJ-a 4 j f^jil 

nil /Jl I^JjjL 4j^j11jluiVl c£h o' lt^ lJjlJJI 4Ja£j qa jS_lJ1 (j^aWiSL 


** . * 


*?it ** 


. j 




5jl&] Jl Axlxil j& A ->^jA .*.*» ^jil gSj^l oAh^j Ixa | f .l <UAtt j AaJ^I^ JA^l Cili ^ j .j 

tJfX (jA AxLaJI (jiaju ^ (JjLxJI jj^-ax j ^»LaVI c)JJ AifclxSl Axja ^ jlaJI 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 

2011 / 2010 . 2007/2006 


^J1 LXfual bid •db*' AuiflJl j AjjbVl .V\<uiaM (jjj-ui j 4 oUU^l 

ij\Ja,*u ^£ii) j-aV) .l^j-uaj jj£ 5>&Ua]( Cu\£ J^) Aj**iV\ ^J) <jJJaJ) j) ^LaV) ^LaU) 

. jlLVi li* ^ A-dU ^j2j Aidj S)l;jJ) jja -<j jji*^ t <^[>1 \j&j- 


Aj^uuJ) <Jjt£UaJ) ^ Aid — j^oLULa Claj (J-aJ tfldj — <j^a^uuJl j^iaj .. ^LuuJI ^d j 

LjLuOuO^jil A-a£La fit* £A 4 ^JIIaJ) J-UajJ ^5^) AjJ-UlVl AjAuJ) JaLuU (JJJjLaJ ^1 a X/iaII 
(J* O 4 ^! L$^ • SjbVI JIa ^ AauJaJ SjljjJI ^ Wi fij 

. AjWaH AJjJ) JflJaJ) j StlflJ) j £\ja1\ AaIjj ^uJl bUofll) j C£1 £ulaJ) <jJaauJ 


J 


<^jJt AI^aJ ^jliJ) jLulajVI <j-a AjJ] Uj^uj La ^£>j j i Aj^U&J) JjJjlLaJI JaLuuJ) J 

j ljjj£J) AjjJ Jib A-UaJ) J1a jLuujj Aid <j| V] t {SjflJ) Jatflj JAlSj ^I^a ^a^LuiV) 


5= C 


-L-luil) <j^3aJ) dilj ^J) l flLuaj .Luluu — ^jlLULa Claj (j-A-d — (jJaiuJ) djjjC') AjvjK)) ASkbll 
S)Jd j t AI^aJI JaxJ AuJLaJ) j AjjbVt <jJa*j Ail^j j t Ai*>JI Aji^-uaJ) jJ)j£J) 

U^jli j c (AuJl^ 4^jX) lj\v a c jj^.a'xJ) j-a lAjjJ Jj*ij j-ual^JI UjSj yJ) AI^aJ) 

•($ 4j^) 


J 


dfld ~5)t3^^ C5^ fb^f) JajJa ^ ^jLuJI j-laISI ^a — AjJLa]) ^ La) 

g'tJbVl ^JJ (JA Jjj^j AJIaJI Cf k f j^ial 

JjXj j 4 CjLJJjaJI ljLJT ^j-ujj La jl£jjj A-lU^ uj]ji2j 2 ^aa]( j 4 An]I 

ji 4 J-axII IajjJ JjaJL A-JUxail (^j 2 j j 4 AjS|^a (Jjia 

.AJLaI) S));j j! 4 Aj-uujjj-a]( 


lh 


(Jjojx-aH jLuil . ^IjLaa U^a — £$\jl\ d^Iat LaJ IaSj — JaLuu uA2j j 

P UjS| — AjuLLaI lJUuI a j 4 — Ajajj^I Ljljjilt — JL.ifl.uJ) AJa^Aj 

/jfl» C^jJ) AujIIa) — AajIjxaJ) / -i AjJj^a / J) j c — Sjj-lJl Jxj ^IjLulaJ) AjuUa A_la&L \aw!\ 

^4 Cilj^lflll ±8£- (ja Ojljjil 4JjIaj La ^jlalLj (ja ‘ . ~ SjljjJI ' ^ L$ji.\ JjIAj 

. ^Vl 1 .'- Jatuuj JAjuj LuS CalilL j l^£ AKjA SjI^V A^li. AjjLwiIu.] CjI^. 


<_H 
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4uaA\ (j! (jA ^ ljUaxJI (jiaxj (j^Vn .. cjj^l j . 

OH LjJj CjIJj JjUji! ULu jjjj (J -fj (jl - Ajtui (>a (jjSi Sjljjlb A al l 

4_i]LaJl “7' lg*>•_" <^1 ^ A^jLulaJI ( _ j _Luul« 


AmLmVI utjjttl: ^LJI jMd) I 

a^wjtjuoVI AkaU 

♦♦ ♦ ♦♦ ^ f 


(Values)3jO>)!^J*tf!(*L3 ttfjl 


(Vision) \du.uai a&il :LuLj 


(Lines of Business - LOBs) 'iu-jj jJi J**)l uVL^ j UJQ 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 


2011 /2010.2007/2006 


j 4 j j (Strategic Goals) Atxulju/Vl ubUll : Lulj 


(Success Indicators 


3 ua j ulJu.V( uOj&tl 


: djljjil J3 J*adl (Q d: Vjj 


o^aj 4 (i Stakeholders ) qjuxaII *IjI VuJ ljIjjI ^pil lj^LUUIj ljUUUI Asja^a ^Slj <ja 

l &Uj) UJjjj 4 ^JLl! <ja 4£ja^a JaLulujj Sjljji] AJo^Jj jj^b L-ilS ^ill JaJailll Jjjjfl 




o' C> 6 *b&l " : jb-*^ c3^ 4-uajj^ SjIjjJI <jl t$J ^^xj j 


4JXU1JJ 4 AjjjxUll ^LuJjIaaII AjixuUj J 4 SjJjgjl g j£gj| 4-JxUJj I^JXJ LuiVl (JJ-llS 4-AUl£ 

4Jauujj| >1^ IaK 4JI 4K tilb AjJxujj j 4 ^1Sa3I 

. Jajjij V j Jaljfll V j| 4Lijki]t j ufll^jV' :Uaxj La& j VI 4 ^.aI^a jluuJI oUax^I IaIS 4 



fbl jjjIxa <ji&j , jlaJVI t Lg»^t <_«£ SjjUJI aIaj ixl (j^j^l\ :t$j ^^xj j 

*■ «* ** * 

. life ^ l$j (j'£*j <^1 Sgjgji 4 jIjai Sjljjil <jj£j (j^LaUJi JJj 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 


2011/2010.2007/2006 




O^uiLiaJI AjfcUJI Cilj cil^aVl ^4 A^j1ul 4 Calilflj) j £jjLa« j Sjljjll w p! :l^_i pj*j j 

p^ p-aj*, t 4 ‘ tjLuu-^aj t fbkj tliUxAij t 4-L4^ p4 c (S>«iUa1I jjCj) 

. uLubuij^l j! <Li4j£^l pi ji>^' ‘ ^4 4 n"4 .l4j Cilfclfr <.IL 



pi JaliJl jjJlb pC^I t> 4Jlfr 4 ajJ pic- p^ak^ jlua.) <>"*. pAfr J-4xll : dlL pj*j j 

4jjl^. A^fljlaj lil>4 j n>a^ >a2 $j J t AlaLSi 4 j^i n j ljjjJj j JjAIj g-4l>i t SjljjJI 

^j|;l^-4j ^jIxaA JlaVl J^iluiVl pA) £ O* 3 ‘ (*4 ^» SJjaUI^UxU 



iijiAiA t<j jla j i_yimb ^o\"-v 4JV y~4J 4jLj1uu> ^-laa plfr J^adl $.|j| pi :4j pjju j 

j t ^bVI pi 4 jAI*A 1 5f.lil5l pJ] <_$JJj pjAl j topKiflU jl£iVi pjjj pi Jjj p4 

«* ** «* M M 

.Aj^uudu 3 ^^ CiLlillj uflli&VI Auibtiil 




A-jJjJ) A^-ualj A i^v nljluj] AJai cs^ J-axJI ljU$£a J-al£2l : Aj ^jju j 

** «* »* 


j 4 J)j Jalll Cua> (j* Ajj-a 4 (Jj^aW Cua A^Jalj AjajV ^Jaj j 4 AjL^J Aaiaj Aa-ajjs 

lJiLusj <jl 4 J Cua Ajjt **t j 4 LjLo^ljLaJ) 4 & n% <j-a A-ujjjJ-4 q$£ j jIajV AJT 
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j V:4JLLuJi J-aaJI ^ajouIa! J&l&i) <j-a-ua j Aa^juja^a 4il5j 4K jUj 

.^LujjIaa 
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dju no^ n 

201 


^U=4j||iiu[J| ita=J| iajJ9 

1 / 2010 . 2007/2006 





jtifcU J CJ^j\±AJ LjLuiUj QA ^ Vjlj^luuV 1 (JJj2 Jjj 

dlj J*j jHjflll Jjljjj ‘ Sjljjll (Jib j £jU. <>» (j jji» at ) JjS (jA CwJfl <_pil 

^1\ AalljJj l^lua^Lk q \£ CjI^LluS Si£* aj ^ISI 4^j1ula]) jlSflVI ^j A y 

: Sjtjjjt ^yLyjJ^ Ujgj <jt t j'yi Ia] 6 '>j ^ 



<LUU m dLuull 4^ (* 4 mJ 





I Uj >4 bUMj V ^2 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 

2011/2010.2007/2006 


2luaJjJI J**JI uVLfc* : UJLj 


^ g, J A4 > A 4j4j LAjI^a] ^1a SjtjjJt ^jjLulaj Ala-uujj ^l-a)^ q \& i l^J A-a£1^]( j AjjjJI qa VuaI 

.Aajj] 1 dl^j ^LaI£2a 1£^j l^g>J^uu ^1\ J-axJ( qa 

H 99 


;ai£»« tSaii ; t ga < iyi « ,-;t git »«k; ,t«Vi jut i 

^a\ju1\ j 4 ^aa^a1\ Jsjjj-aH i, fljSViti j 4 -jj£a]( LLiaflib J1 \4ll \l& u 

5>^1 ( ULJai j oUai^l ^l^.x/i.4 A1 aI£1a j A£ja2a 

ljI^jxa-aJI J-a J-aLuH ^■JS' 5;-li cjjjj A.ua.uaViA lj)*U£ JaS IaIAaj ^aj jt j oIaI^| 

AaTuLaII jAj Aa-a^LuiVI ^A&Si ^l-lujjIj Uaj) Jt v a! 1 life ^^aju La£ .IgJ j*. <ja 

j£a}\ " j-jjxj ^ 5 -i^ J-axJ( ^A JI^aJI (lA AIaAj La ^A( <jl ja£ .( *l 5] .. AluiU — ^Laa — JU*j| 

J 4 ULlJ-uJt J oL^' ^Lu SAaIula]' " 4^Jo-UJjH A_L^1 a]| " J " JJajlaJI 

. AiU&]t j jliit (Jjj-uj j AiuJt j &\J}\ ^jl& : Ixa <jaJju31 Jsjj j-uJl jA li& 


: X»L«il: ,jUJIJLtll 

? ♦♦ * ^ 



W^iaII Jx^ qa SjljjJl (JJ&aa : \ A-uflliJl aUAA \ ^a\jA\ MS Vn Jlv a! 1 life ^aju 

A^aIu JAaa j 4 Aaa»j111 laIaIa^ /# J A^ouo^Ia ufllJal Aa 2 tiljLuu Aa^ja SjLLaj pbuil 

A 99 9 V 99 ^ V 99 V 99 9 V V V L^_ ^ 

AJUJ1 jajxa A^LuaVLi ^aIiIIa lJA .£-aa^a31 AjaVu Aj tit alt uil^laVl 


£ . . 99 


. 1aj AjL^ j ujLa^ j ^Lla Ja ,W^ia\^ Aj^uuLujVI A^aaIIj ^LaIAVI 


■ Xte yilt LWult * ttavi! CJUJMLtl I 

C> ‘ j fjk- A Sai l 4 u*a>A 1 tpj JU-A1 lia Lr i*j 

cjjl—ui L» Jj$h% t SjV}^' cP S)J^' ^ 

>i \e. JtxAl |JA JSjj La^ * LLua2 4^Jbua ^ Aid (j^ S^jll Aalfr 

< _ 5 __a jj > tl (j\j jLlu ^ 4o£^ui^l Cija-Jl j 4_u»^LuiVl uUajia^_ail j 4 i^Aa\i ulc- jjAj 

.^uii j ^uwi gubiii 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 


2011/2010.2007/2006 




J&t ILftaJ <41 j J ^-ua^J SjjjjJI AJLujj Jlv all (A& ^^.ju 


jjJt A£(^uJ( IAxa] 6Iaj£Ij j 4A^x dAgj ljLijjlJI 

jUjIui] jt t-iJlgJI Lff A^al I jUaj jauijj JLa-JI Ua JSjj US . c£pj 44a. <34 

lu ^4 4 _ij^uj ^a&LLa j t a jk, "j" j JlJjftVt j2ul Ajjj^lC'Yl CiIjJVI 

. f t'v aiA\ Aju^uJ) j uLuxJ) (jj-lSI ^jibuj 


qa (JjaZI] (jLuJI LUoSj A.j ufll^IaVt Jl^ajVLi Jlvall )A& ^^.ju 

jjju Laj AiJ a j 4 ( A^LJl j Jib| A-^lij A-iifc(j Aj-aj£x Otuujij-aj ljLxuO^ui 

S^IxaJ) SjUaxJI (Js^axj j 4 jAiit j wxuaxlSI Aaj Aj£UJ( 

jja! A^xtjS 5)]3 j]( 4-a^.a Aj£Ij JIaaII (aa j^jj U£ .Aa^LuiVt Ajj^AJ A-^iluiVt otxuJ( 
A-JjAJI Jslv all J^Ul) UAxIjj jj& AJAjxaH 4 aa%J$\ AiU&]( ^&A Jxuall AJjA 

A q\14 A \\ 


t^^MhwU lUaj i jm 

#* 

jjjIjla JSj JxlA J^xlt ujUj£La j j-uflUC' jjjJa Jlvall )Afe ^^Jju 

«* *• 

^la\ w ^aSj j 4 UAjAjj AjuUa j tla\sj1\ Ja ilaxj lj! iLaS> : )A& , Joaj Cux 4 HIaIxa A-laJI^ 

j JSL^j Jlv all |AA ^jju U£ . jI^jV 1 ^ A-JUJi UjAxj (jjUUU S^lLul^JI Aa^Ut 

^aaa tjk jjaLaII ^bVl , -2} 4 Ja^j21 ^jA ilfllSi 4 juILuj t J^xJ) j ^laj 

. e^l CjVb-2! 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 

2011/2010.2007/2006 


3djLaiuVmi :L0lJ-^Q 


jSjj ji Sjljjil (jk 4a*aajj1) Ja*J1 CjVI^a ia2i <J1 aj JaxSI CiVL^a oa (Jpj* U La JjSLJI 

i AjXuiLuiVI CiV^-aJI 4_4£>)a!I j SLIujaJ) I'iSfi-s. ^ 61«JJ& i^IUa <jl ^ilaiL l ^jxj lift j t “V' ' $ j^ 

<jtui Ci)j i**<Vl-v a< <ja S^jluiA 4.2UJI aU Qj£ yl (jjlj Ia | jjV IoJIja) <ja j 

• (Jj^ri ^HaII (jk jl- ^ j jja*^ ^ 


: djbai ^uQll ^ )bVI Jb&»1 Jfr I jm I = 1 


qa 4-/\]fln Ciijl^S J i A-uuiajj Cil $.1^1 j < 4_ujjli JajljLa < AjjIjI u bulla <ja Jjlauj La Aj ( _ ? 1u j 
■La-lUl ^laj ^jkj jj .uu 4l! qa .LUj j i <_Ll^ qa 4jLIu»]| 41mJ1 uj^Ia-aII ^k JajLI jaujj <j| l^jlui 

a. (jb I4HI4 (jk SjljjJl UJ* Lgk I4J <Jja*^11 AjjAaSI 


: JjjU) JUI A£.JJ\Mm :, JUJIJU1) =2 


Ja£V I 4ajJ1 ( _ j Jc- "V' uhaLaI) ^IaII JliuiVl jjSjj 4iLui <ja La <J£i ^Lill 4_i ^^jju j 

LajI <j-a n j 4 Jjjy 4ij^ j 4 CaLjljj-a O* 4 Vi La <jl <j*a j£LUl 

. nil j ^ju^uuil 4Jji31 SiIajjlaJI 4jjIS^1 ljI^JI ^-laIju j *Jall ISflj 


-ULJI, JUftUl flSJQl JU*: CJllJI jm 1 =3 


j 4 LJUJU/ivl (ja 4-iikjj La j 4 CjUUj ^j-a Aj^jjIjIuiVI 4 %11 Vi La j^jj ^jl 4 j j 

jnaZl Uc-j d]j j ( Hardware) S^aI qa Aiiki U j <.(Software) CiUa-ajj ja Aajjjj 

j 4 AjuUaII aSj j iiajl]' (}ua j $>bVl 4£-j-u I 4 J Ji£j Sjj^j “V' sja JouiUa 

. JAUJ J Aui^Laj AajlxAiUlC' 
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dULL fr ^i| (LcuJ||JlU|I|| dkAlj 4AJU9 


2011 /2010.2007/2006 


36 





dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 


2011/2010.2007/2006 



^JliuyVlubUlIt bub 


; ^LmJI |9 J jl I : Jla^j AiAxl^l j l Aiyn) >LujVI ljLUJI : Vj 




\jSA) Jai^> JUSVl A-lajj : 1 uflA^JI 

4^1 <-jUS Aiao^ Aj A \~s\ jjijj : 2 i 

J^j a3M <-jU^ Afoi% ^uj^j : 3 

. jjjiaj j 4^uu]l AaiflJ) jjjxj : 4 

:2jj&\ri*U\ ul^ia 


AJa^Jt <j-a ALLuj Jbi-i (j - 4 laflA J^ 2 a 2 Jja» C 5 hA ^ , 1 • 1 j-uiJ-a 

Jbi-i % 1 00 Aj*uuj (jTjiJI Jafla> ljUI^ ^jIJLaJI SjLj : 2 jJuj-a 

a 4Ja^| ljI^Iui J^Li* %40 Aauuj jjJ J4£* SjL } : 3 j^iJ-a 

^^ jT^I jjJ (J^jIula 4-j^lou ljULLula C£Ij : 4 jJuj-a 

.Ahvti ljI^Iuj Jbi-i 4iuauflij Ljhl^Jd ^ic* ^ qa 1 00 ^ujij : 5 ^j-uuj^ 


(jJafl'YaU AJaiJI ljI^Iui J^JL-k Aj^^Vi S)jJ 20 : 6 j-uiJ-a 


j-uiJ-a ^A^LuiVi (Jjfij-HA ^C-4^J *LuiA^> &jh*j\\\ Aj 1£H dllj-ui] : 7 £ J-uiJ-A 


.b^luu (jt^t JjJ CjL*\xa1\I(J±a\xa1\ SftflS 4-uOuailA AjAJj4j LjjjjJ AjUj! A-aI£] : 8 £ 


:(Jj La ^jJaxJ ^1 (_)^j 6 >Lc>I Cj|^2o^o 1I ^ v w7 ^9 C-ba.iaJLmlnil ^jjjLlaII ^j>u2a ^><0 I 4 4 4Jaj 

^ ^ JalAlSI dll j} ^3 <--sJ^VL JaLuiil^ (^LuiSI 4_jjlSLa = l 

[Best Practicies ) Jaljul 4 JjU^ cjI^ ^ ^jUJI J-^aaVl 4 jjlUI =c_j 

[Stakeholders) JaLiia L 5 ^' u'A^' = c 

[Vision) 4jl 3|^ j JaLidj ^L"ij L<u3 4AIA^J c _^\L»^H ^\ I4j1ja1uia1I = ^ 

l^-iic- ^Lol (^ 5 -^^ Cy* AjuLuaiSkl cjOaLm-uil c-Lu (_ 0 Luu-uuV^ Cy 4 = -a 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 

2011/2010.2007/2006 


CjLuu^« (Jj 2 (jj» daL JJad ^jASj : 9 j 2 jj^ 


t ^ <fct l^4£4u!-)U*: AajUlJI AjUm 

4 k&\ ^ (_uCjjI1j (jb^l kj ^ ^ ^ d}^ala 4jaj\»~ 4_Lu Jla-j) : 1 1 i^Ji 

H 99 

^jjUduViA Jt4&t S-ibjj (j]jbl\ iat&au ljUI^ : 2 c flJ^Jt 


buJIul^fc 


.4.1aiJtj $At (jA 4 4A^a JSJ jb^Vtj JajjAj CiLij2ui-a] ^Uaj Jt-lC't : 1 r l^J jAj-a 


.Ljluj %( 10 ) SjLjjj 4Ja^Aj Ja^t^ 500 <-j£j!uuj 4Ja£A] ljUK : 2 jAj-a 

.4k%tt J}U (S) Aj AaJaLuii^ (jJ^Luait jAxit ljUI^ 4jjLoj : 3 £ jA>a 


.4hvtt Ljj^iui | ^tjllt ^laj) jA*Jt S-SjtjJt 4 ju : 5 jAj-* 


.Ljiui 4jaSt^a A 4iaA^]t CJ JUV (JjtjjJ 4 ju A& : 6 rjA>* 

*♦ » H H » * ^ * 


<L 0 s 4^0* ^pu)lS jux^JUJ I^UVl l£»I^ ^i: AUUH 4 jUJI 1 

^Iujj 4^1^ At (a A^ <^At L$^&i A 4-jj^St vljUfllt 4 4_L4^l^yt ^at^t : 1 4 

^luij 4-A At ^tjjSVt dl^j 4^j2l] 4j\^xit ^L^tjA Aajj : 2 4 ii^Jt 

4ai^ At ^t ^jjlSV t ljU]T jjjiaj J-luj AjxlU AjaAj CjIAjA A&jj : 3 4 ii^Jt 

^Loij 


:^Lu&l ul^»* 


^ 99 1 99 99 99 

j^At 4 -Iuj ^luij 4 jA At ^uJt a \\ 4a£jj J-luj AA-Ila 4AjJ Jt^t : 1 ^ IA jAj-a 


41uu Aij j 4 jjAI 4JAL cjLuA 4-^jj] ^-a^lC't £L^Ujj Jt4^t :2 jA|^ 


.^jjSJt Jj-ujjIL ft^^U JliL^U 4 -^j-a 4ajcI $&t <Jjt;tA^t Jt^t :3 £tA jAJ^ 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 

2011/2010.2007/2006 


.Lijiui ^iujj 4^1 4^1 j] jUij 4 -ajjjjaIj i£& :4 jAj- 4 

. 4j^ ul) S^luJI Jj* c^Sua 4-4 li] : 5 jJuJ-4 


L^Iuj S)JaxJ( 4j$jilt S^luJI c-jLlulUj A^jjla]) CjIu^j^SI £-4 4^)1ul4 ^c-4^ 4ju; :6 jAJ- 4 


<U v 4 *JI4jL£fru*Jt 4*Jl>JI AjUtll 

jSjjill jjJ J j£l>4 g-«iH9 < Ua*ijl yk : 1 t-iagJI 

J e^A ^ J^fcll CjLJTj gAli« jpjlaj : 2 

JpLa.*iM c? iC' AjjjIi (Jku Lu^ • a~-v CjL^uiJ^ *_a (jjbuJlj Jjj--*«**«^ : 3 1 

AuLilt JjLuaiSy 


LuJIul^&fc 


/Ulyi % Q 4 -luuj LjUlUallj 4jUa.U 4 jj^jjJI SjLsJ : 1 jA>* 

.L$i^ % |0 4-U44J CupVt j±la!\ £\j*jA\ u&L* £*ja Jjj Sjbj :2 

j^uil 42ui t jjj-4JI ^[yuA\ i JjL* ^L&ll4 ^1\ jjS- 4^ " Aailaj ljIjJLu" SjL* 4iLua] :3 £’jA>* 

a 4jo^Jl ^4 j$*i| 4 JLuj ^51\a ^lAHa jjjJaj :4 jA ij-a 

.Ljlyi % 1 0 Jaj V Laj jaLaJ) j£)j-a ^4^ SjLj :5 jAi -4 

4^1^11 QA 4-bUl 4 jJJ jlSIj 4u£jJu]( L-Ij|j^J| ^4jLL 4 j£j-4 fLuu] : 6 jJuj-4 

.L^luj 4jfctaJt Lj)j Ljlg vll £-4 dljUlxA J-4^j (jjbu LjVj^J^JJJ 4-ULA^> J4£r :7 jAJ-4 


■OJlu%aitelLm UU,^uj U uliUU A^VI^U^Lfllb4^0)1: 

SUaJI ljVI^ 1 W^ll 4^jjj ^lS) lj^I^ulaU 4jj£iit 4 vlU a\I 4-aALula]) : 1 
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cLjlluq,zJ| cL^ulpmiyi dbzJ| diijjp 

2011/2010.2007/2006 


A \\ Ama,u LjliUalt Au^jj : 2 c 


A-uati AjfcAjj AjI^j ^51 ^-aI^-a]! ljUaj ^LufeV) Aa^jj : 3 c 


:W^lrLxUtu)>a»a 


. Ahvll (jA ^u>l AIuj A^I^IaVI J£LulaJIj AJUjLLaJI Auf^uJj Jja* A-ui^J : 1 jJyJ^a 

.Ljlyi Aj^LaI^V t bLuaftil Jja* ^jjjaIj jtj^ ^c-aUjj :2 j2jju4 


LjIuj £-aj^a 31 £jj Cuj A ajj A-la^I^] C£La^ Cluj J-a£ :3 £ j-uij-a 


. IgA a ^ A^IaJ) AuS*Ubfl 1 LLuaSltj C£i£utLAJt AjjIuj Sjij iA^ :4 jA>* 

/bjiyi UjLluJI JStuLA (jP> Aj-aS; Ljj frh/iv] Aj^lj : 5 £ l^J J-Ulj.4 

.(Ljiui) a\) ^ A^l'vll LjlliU AjU*J CjLu1UiJ*4 £-4 A^)2uLA £C-A^ AuU4^> A-aIS] :6 j2uj-4 


^tifl 

JaJaiJ ^JflAdu^l c£)Lua^it Cu$£Jt jjJ jl^jjj <jxa 1 ulaJ 1 : 1 


.^Uit A,j .a u31 

jjJ SJSjjaI! oLuuujJ^i! Cj(jjLl4]U ljLaALulaII ^jv**n : 2 1 

, S^LlaH SjICoaJI 

IAjjjIajj l^jbuluit AJpUJI ATjLUtj cS^U-aJI A^ixi) (jAuaVill (jaaLo±a1\ 5j^J : 3 1 

** «* ' «* 


LuJlul^&fc 


AJa^J) (j^ j$£\ 4 J>La» ijjjtt r JjixL La ujIjJL 4 ^a^LuiVI ^JtxJl ^Ij Aujj]jJ : 1 £ l^j j*uiJ*a 


.Ah%ll (j-A ACuJl J}U ^^LuuVl ^jjUii S^jjS SjI^] A-LaLuj A^uijjj :2 £ j2jJ>a 

.^LaIuuaJI LjUiifcU J-AxSI ljLjjJj} ^jCaj-A ACLjSJI A-jjj^]( ujLjla^JI ^a ^Ia] :3 j2uj-a 

^jJUo^aj ^ALLuaB ljQjxjII uAj(jIa]( ujK^I ^a CjI^IaS Aj&Ij iA& :4 ^LaJ j 2 uj-a 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 


2011 /2010.2007/2006 


( _ 5 -4^LujV1 ^ A ^ Ajjai 0 j 2 iu :5 j 2 i^a 


. S^IxaII 5)Lua^il CAjIzxa £a Ja 1*211 Aa£^uJI lajj-ualb ( J jaIaaH lJLijuI A^5b A-uiljJ :6 j^uja 

LjjjUa^il xa S^IxaH Ajjiail LLuaSil Jja* U <JAii ^j-1j 4£& :7 rl^j jJjJa 

99 **44 


< jLull Mil £afoll ub Wbg I Will w J ^Oll: jAjUJIjjUJI 

S;l)jll <J^*il Ijjaui <»^j: 1 tiAgj) 

** ** * ' 

SJaJIj Ajfclxll lj|J S^IxaI) bLua&H ^-aIaJ) Jj^Ult : 2 i 

99 99 

S^uj^U A^a*jaJ) aJxuuVIj ^caI^H Jjaij : 3 




.Ajaillj Jaa^I (jA 41 La J^Li ^JLuiUI Ja*J( Aj^xII A^uiIjJ : 1 j-uiJa 

.j^jliI Alui J^Li U^u ^ S^Vb £jaJ) bUaflj A^Iaja ljUaIjJ Cj>Ij :2 £ Ixj j-ujJa 

jjaI^ J£ Jilall — S^uiVl — SI>aS 1 bluaS Jjx (Ajaj\°i]^ A-luu12j AaAx $) 3$4j J-ic- 4A& :3 ^Ixj j-2Ja 

.Alail) J^li Jilallj S^uiVij SI^aII bUaS JIxa AxuitjJ Ajxj ^j4Aj :4 £ Ixj jJuja 

.Ahvll ljI^Iui J^ii SIjaJI bluaS J $x Aa1§J ljIjaj |a gi Ljjgij C£Ij A^jLaaH : 5 rtx^ _>a|a 

99 ^ 


.n 4* 


♦. ♦♦ 


H i ♦ 



-*-- 1 -H 


♦ H ♦♦ ♦ i 44 i *\ 
♦ 

♦ 


Wll 


♦4- 


■w 


l \j$l\ ^jlij Jib aAaUJI Ajjjii) jtxiltj CibxAxll ja j^uaTiti : 1 i 




Aiaiil (jA j4^ui) Aauu J^li Ajjjiit ljUxa^SIj ljVI^a A-uj(jJ : 1 jJuJa 

.A-JjaS) Aja^LaVI ljUxa^I] Aa J Aaa^Lui] 5jAj :2 jJuja 
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<UlUoZkl| ri l-> l i| J i 11 *y | dJbcaJj 4 AJU 9 

2011/2010.2007/2006 


.LjIuj (ji 4_u»^LujV 1 S^ual^A 100 :3 rl^j j-uij^a 

****** ^ 

,4Ja^t 4a^>ui 1\ ^aALLaJL £\1 4-4iu*aJt CiUl^Jt 4 -jI^jJ jStja Ajoia^ :4 T l^J yi|a 

v *♦ >✓ nr ♦ ♦♦ v h ♦ 9 # ^ ''S >✓ - # # v 'v 


u j$* ui) 4 jujI 4jfclC' ljIj Ajijijj ljIjjK jjJjIS Cuj£J( jUaa (j^ouaVla j£j-a 4-alit : 5 £*Iaj j^uja 


<jj)\o uaaxHo oftiM ui q auMH oi>q}\ u)Ul\: aauaVjAV oAjd\ 
^tjityt o^aAj JS1\ ^LaVt £$jLaj uLjjuJtj fUliVlj ^jj *l£it : 1 ufl-igJt 

e uit ^Ua% 

/Jt (^4j- jt ‘ * a"-vaU ^uiLjlt Si^jit dLujL^j (jjj cSj\^ -ill ^£iJt : 2 i ii^Jt 


LjUliaVt jJAj Jjg y\\ 


** «♦ *• ** 


:4*u&)lfLuJlul^»« 


.AjjlajJl ^jiualj^ Jja, AaI l^alt jlaait ljI^j JjLu] jjjjjia 4-4 lit :1 jJuJ -4 


. fUJt jtjaJt (j-4 4-ma^ (j^ajt ^Jt ^Jia Ca.Wlltj ljLluJ) s-ULil 4 j*uiUj LjlSla* ^jjt :2 £ I^j j^uja 

. ^jia^t s-LaljVt ^^axaJ (jj-lSt JjSIj ^jjjjii 4 -ijjjjSAj j 4a^tJt CjLui^Li ^Uj) :3 ^l^J j^ija 


.(Ljiui) L-Luaxlit SaJ J S-taajV tj Si^jUt 


JixJ 4ji^^ Jtj-4 JjaDj Jt^t :4 ^I^j jJuja 


Ljfijiallt Saj j s-taajV t £auatja ^UJt ^i ^jaaja 4 j Watt Ail'v^lt ^a jJ>li L-flVT 3 J~‘jja :5 ^Iaj j^Ja 


.j$ait 4jujt J£ 4~i>iiJt LLuaS.lt ^i Jjjillt Saj 4-jj£ij 4^2i Cjj^j 4j^Ij 4^Ula :6 j-uija 


♦ *r •** 


4jJ jx^uJt 4-ajjaJt 4£ia^it ^i ^^Jt (jjlouj 4j malt 4aI^Vtj 4^-a-u4jJt Ljl^aJt J-a 4i^L*Jt 4aaaj : 1 i fl^Jt 

S^aaJtj ^-aJt £& La^, Lr l^ uflt^uiVt cjIJT jjjIsj : 2 c flJ^Jt 
5)tjjilj 4-uaLaJt S^axJtj ^L-aJt ^Lat^J SaAjj : 3 uflJ^Jt 
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cLjlluq,zJ| cLi^u|pjjj[)| cLbi-Jj diijjp 


2011/2010.2007/2006 


qa J$£\ Aluu oUJIa j Ljb) j c-LSfl *bl jjjJsj Ljb^IjV A-uutjJ : 1 j2uj^ 

. j^uil Aim AjJVt ^jj2l j AjA ja-uJl AojjaJl A£1 aa]( mjj.iiA AjJT Jjju8j :2 ^1^4 j2uj-a 

. AhvH AaAjj aAj qa 4 £a QjjajVI Jj-ijJa UiT lj^La^I) Jsjj :3 ^1^4 j2uj-a 


.Ljluu lj^La^JI ljW^I j-a (Jjj-uj AW\1 Ljt^Ui Ajuj aa^ c-Lpjj :4 ^1^4 j2uJ^a 


£ . ? 


** f 


^uiJA Jj3 ^£jA] ^(AjV I SaLJJ CgLtaJI C-j'V^V b^luj Au-UjAj LjjjjJ Aju jI AA£ 4A& : 5 J-Ulj-A 


.Ala'kJl *Aj <J-A (JjTlai ^L^il LJ^LaA» ^JAA J-a2uJ ^-A^A fLuujj :0 J-UJ^-A 


:J^Lai :JL^^buII^)JUfcVU :A^UJI ^IuUUlJI: LuLj 


‘>iyiS ^ ' M : t 4^ I^UUtJI 


Au^jlSI (jk J t AjAjxl^l J AjuLajVI <—(jk .VwiaII AJLujj Jjjju : 1 c iA^ll 

. Ajx.aI^aII LLuaail aUJ( ^^LmVl 

.wUaaH A_aj! I&AaAjj j5j A^t^a ^C-a^)J J}U (J-a Aj\^aH AJyjJb ,V\<uiaH JsjIjj Jyjjj : 2 c iA^ll 

ljIaLaII A-ujjLa-aJ <_lujU*a]) jl] A-ujj1a](j Ujil! j ,V\<uiaH <jjj : 3 i qa^JI 


LuJIut^Afc 


? *» 


,AJa^]t *Aj <j-a Ajuj Ai^t ljUILIaj Laj Ajla^JI l Ja?w ^jj£1 jjjIjla jjjLj 

.aJ^I^a ,wh*iA ( j-a ,wh*iA 6 aac» Ljlui Ajl^ui aJLL^ 36 4a& 

™ M ** 


** fc* * 


J£ *-AbJl .W^iaII Ajjiui SjAj 
^ jSJI (jl^Aj !^) ,lj! ^K a 1 I ^ j^-wi A-aIS) 

b aI^ .IvI^Ia'I / JLa^I (JA % JjJLAJ .WLaaH .._J>,JI^A 

.4ojjo]j 5,n 3 ^t-4^)j 4 JJ£> .'^j8 nj SjjL 


1 jAy* 

2 jA>« 

3 £tai jA>« 

4 ^Laj jA>® 

5 £laJ jA>a 

6 jA>« 
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2011/2010.2007/2006 


jL^i tu ,gigi r lui ^ <a ^Lai afaflflt i * auiai ajuji 


♦ ♦ n n ♦jAiin ^ ♦ 


J a^ula]| AjgSfltij Jouill^t i Ajfc jj j AiUj *|p] A^aIulaII : 1 i iA^Ji 

a\\ A£^p> 

ufll^uiVt ^A£j AjLu^j ^Ui) JIaII (jIg* Aja^lv a !1 ^1\ : 2 c iA^Jt 


tWJlrbuJIul^ 


. Akvll (ja j$A\ AjujI ^Uit JIaJI ^Ac* A^I^aA] bj&>±l\ ,v\<ut4ti jjJ A-uAjA a(acA 
.AaaAIulaII Ajau^I ufllAAl JjjflAkll AjUI£a] AJaju ^A^- * A \| CA^J .wLaaM SjAj 20 AA^ 

/bjiyi a\) LLuad *\fin fUaiJtj 4-AJ^U (J>$ luj J-AJ^A AA& 

.(&LaJ|j AJjjlSI JIa) Aj^aAj LLuaS] ^-AiAJ) ^JLa^I qa 30 A^iuiL Ajla^JI c-Jaa ^lualjA (j^yx a^i 

Aa^» AA^j A^Ia AjjlaA^a LluaS Aa^jIU C£Laa» C£Ij AA& Ljiui A£jLula]| 

«* ** 


1 jA>4 

2 jA>* 

3 jA>« 

4 ^Laj jAj^» 

5 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 

2011/2010.2007/2006 


Jb-Uqi fuk 1P « JUd ,0s juJLiJl Wj t ^JUJl 3biill 


frUlaaJij <La£U jLja.Vl ^iaij CjUJI jjjlaj 

J^.Lula]| 4_4^a. (jh (jjiolxll Jjfl'v’tttj jjjflji) Lij^j jjjiaj 

A-aii ^jaIaUAI ljjjJj](ji JjA \j!\ £La]^j jjjiaj 

M ** ^ ** 


1 

2 (-AA^Sl 

3 ti^Sl 


t I f LfeJ I u 1 > p 


.42^x11 AjIjj L»lui $.Lik22lj 4 _«j^U jLl^Vl Cjlp.1^1 ‘"'j w "j :1 jA^ 4 

a U-s. U i ,j^ 41m J>La. ^ j£j*» *Luuj : 2 r jA>* 

M ** ^ 

.ii\loi4'l ^ o^l^b (jjAJ-iUSJIj 4 -aj^U JaI£1a (jjjjSl (Sjjuji ^laUjj 4a& :3 jJuJa 

(jjViui Ajj</rttij AaS^uAI ^jAxil /jjXa" A \\ A^jla ^jj-lujIj :4 j-uija 


6 J}U fUaaJtj A-aj^U AjU^I A^j( jjjJsj J-luj A-ui1j 4 Jli&l :5 jJuja 

.A-lui S)A Jjxaj S*iJt JjLul frljhvllj 4 -aj^U Au^jti ljV ^ L-4JJJJ : 6 j^uja 

. cjUaSlv all ,1 \Li 4 (jjlaUJl (jjj AjAjj : 7 jJuj-4 

. Ljjfrim jajjaH 4-ali] :8 f"t^4 j^uj-a 


Jb-UuiJ^^laiU^UjVl^lLuJI aUIaVI ; Axi\ UI^ULiJI 

■V\t<uiAU A-a£Uj AjLlu^I JIa^I jjh jj : 1 c 
■ Whrt4\^ AjjLaxaSIj AjjLuljVI JIa^VLj ^IaI^VI • 2 uflJ^Al 
SAjA^J) .hh/iu'l fLLu 4-u^l^JI 4 tn )A \l| 4Jo^Jl AjAjj : 3 i fl-U.it 

* ♦ ♦ ♦ ♦♦ *# W 


.Ahvti (jA J$A\ Aju^t ljLL^aJIj ,)\L^'l <ja LjUa^lv all CjUILIa] 4\ A t A AooijjJ 

a 4.k^Jl 1,W^i4 50 44^ fLuut 

9 # #♦ 

,4-iuJ /J^ i^'vl^U14 A^uiAl ^.Uj djlf'l 

.Ljlyi % 3 <Lluuj Jka Cj^I£ul 4 Jja, (jajlalj^l (jC- JJ& Jaiflj 


1 jAy* 

2 jA>« 

3 jA>* 

4 ^U2 jAy* 


.LjIuj ^ - ■■* 100 ^Ija hj^l\ 4Jjla^ Aajj :5 ^A-j jAJ- 4 
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cLjlluq,zJ| cL^ulpmiyi dbzJ| diijjp 

2011/2010.2007/2006 


A^jLuuVIj 4-ijLax-a]( j Aj-ui-il^J) j A^uhl] (jjlruJL uj)j ^ a \\ ljLuuoiJ^ j-a :6 j2uJ^ 

. <—uj^^J) .hl/uu'l jjjLjJ 

.AJaiJ) AjI^j £-a %80 J-ibu (j^'v) .Ivh/iull ljI^Luo] jaJxVi 4»luaj Jj^ju) : 7 j2uj-a 


>4 < 2uUtJt 

JaiJjj (jiSillj 5 ;Lax]) <JJ-^J £UjUi] 4-jjLua^J) uajIj^J) j)^j) : 1 c flA^J) 

Aj^^I^V) JjLujj]) jj£ A6\"s^a\\ 4Jl!auu)j j4a£]( ,V\<uia 1) fUj ljL]Laa> jy: 2 UflJL^J) 

jjj£]) J^ula]) A-i^ISjj AaS* l aIa)j AjjjJ £C-a]jjj 4Jauut 4 -aIS) j^IuiVt • 3 ui.1^]) 


buJIul^fc 


.Ljiyi ^jj£]) <$U1 yLuilLa L-flVl AjAjLa JAC' JUaIuu) 
.CijjajV) ^ojla]) Ljiyi jl\j uxl) 150 C-jUx^ILuj) 

*t£] j£] (iljtuLA 50 £§)jj Ljiui A^&jjai 4^-aA^ LjjfU] 3 4 -aIS) 

.4£jLulaj djLiua 400 A^a^LuuV) LjU]Ui] Ljiyi £C-a)jJ 3 4-aIS) 

.^jjxJ) Jx^JI j 5 ;Lax]) q±x lui 5 j4j j)^) 

#♦ * 

(jf\UH S^UJJ^J 1-UJJ-A 20 -^4x] ^Jjx]) Jx^])j 4^-A^LuuV) S;Lax]) (Jjl£] ^ AjWl ^C-aL^J 

*» ♦ * M ^ 


1 jA>* 

2 jA>* 

3 jA>« 

4 £l*j jA>* 

5 ^la-j jA>a 

6 jAi* 


^LUI djjulj ^»%kI ft laaS ju£)l djh>m A * t ^UUJI 


(jauz j4j£Jt ^ jljj JLaluil : 1 t ia^JI 
jjjiil ^4-alxJI CjLa^S) jjjlaj : 2 ‘ 

l&^ijJajj ^ jal^j < _ r ifr A kal-v aU ; 3 t ia^JI 

** ** 


tlUftlrbuJJulUk 


(jk tiVT 8 jSIjj S>j))j >1; ua^l 40 JLaluil :1 ^laj j&ja 
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2011/2010.2007/2006 


JJjUl LJJj£i( JjjUS <j- 4 Ljlyi <—uIaVI jijjU 50 JJluiJ 

.Ljlyi %10 Sjbj ^tltjJJi aJU]( ^jLua^j J^-U1 ^ UfiJ! 100 JblluiV 4 Jj^j 

I) ij\jj\\ CiUlUij 4Jouu^U 4^a\£, J£\ja 6 j&y\ 


aU^W Ajjua ^U&3( wait fLuu] 

. 4Ja^]b J^axJt z±i QA J$£\ AHuu ^Luull ljIjLJH j£j-a ^Luut 


2 ^bj >iJ-» 

3 £bj jAja 

4 ^b-j >iJ-» 

5 ^Uj 

6 ^bj j4j-» 
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cLjlluq,zJ| cLi^u|pjjj[)| cLbi-Jj diijjp 


2011/2010.2007/2006 


: ft f LlflV) : J1 v aj A^IALa]) uiiJAVt j : 4j> nl jluiVl ljLUJI : liHj 

jJdll ujJLyU ft uU^i/41 ^IJL^t: AjLiJl 

4jgS2H jjai ja!\ A^bbj jld^j JUSlujj : 1 i. &±$1\ 

4jg52H AbVlj cA&jjaijjs]\ (j* As* j a ^ a Jl-iC'l : 2 c 

A^aAVI Ciliil AjgSflti Aa^jj : 3 i 

u)^ p 


AJa^il ljI^Iui <j*a <jl CD 2) (jl\ A1aI£ AjgSflll 4£> j-ui j-a 51 JlijJ : 1 £ t^j j2uJ-a 


Ahvll Sp£ AujjbbV \ AjlU AjgSflll Aa^jju :2 j2uj-a 


. AbiJl Sp£ J^i.i AjJjVI Aibi A1aI£ Ajgflflll A^j^uj^i Aa^jj qa \ : 3 j2uj^ 

. A-A^jbaj^i ljI^j^ui^aJI Aluolui ^j-A-ua 200/ 66 S>-axHj A£j-uaj-a ” ji.1^] :4 jAj-a 

. A^j^aj^it LjU*J^UU Ja1\ ALuaIuI (JAjuZ 2010 ” i\*jl\ 'k&jAJi^A ” gjjbkLA QA i 15 J^Jj-A 


,4bAll f Jj <j-a ^ Ajuj AiA^lpyt ^£$l2aJi Jbb A^aAa ^tbi :0 ^L^J jA j-a 


^^LuJQJ^juj: ^UJt 4 jIa1I 

Aa^Laj^VI bLuafljb AifcUJi lj! J cbj^bjj Cituiijbi : 1 

AJxuijll JI^-a AjgSall c^wbU CjLuilji]) : 2 i 

^ «* 

Ljblfiitj ujLluiJIj iyu iVi bluaAi A£bbl lj|j 4jgSflj| Csj^bij CjLbjbl jIa^I : 3 i ii^Jl 




qjIujIjJ jSijj Ig'vll'vj S^VuaiaH bUaflll cbl^j /CjbduljJ gbu jlA^l : 1 j-uj^-a 

. ^a^LuiV) Cs|p]l c-u^ <j-a c-u^ 5^ :2 j4J-a 

Ak^Jl l-AAa J£ ^ 4a^A jStjj l-aAI^aJI (jlaxj J-^I^a A&ja^aI Aj.ij.bwj Aujj^i Ji^j :3 j-ujJ-a 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 

2011/2010.2007/2006 


UL^JI^^>£ll ftSall ;>LuuLJl W^aj: A^Ull^ULiJI 

jjfr iJJjliH CjLaia. ^ ^uijllj : 1 1 
. LlaJl jjjlajj SjLJ : 2 1 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 


2011 / 2010 . 2007/2006 


.^2010 J>La. j-o^-4 AIlAlu Afi'LJa JUSiu.1 : 1 j2uj^ 


4JaiJl (jA j4>ui 1 4luj SjljjJl ljJjjJU1] 4_d£Ic-1 <LL*jj <“.t \-v~, ,.t ;2 

M ** ^ 

.Ljiyi % 0 Aj-uuj AjAjI^JI (Sp^\ c ^ A-aAiJl ljI^Lui SjLm :3 r>uij-4 

** 4* ** ^ r 

. J£ SjLuJI <j-a 0^1 jjju (j^lill AIjA ^ (JjjjLaJI SjLJ :4 jJuJ-a 

9# ** 


Uu f ua*I JAmJ 4J>y& tel Oh ?U0L<*l uLb4^1 sLu^l t jgl >J1 jjUfl 

ASVy^all l&jjLua,a AjluaVl LjUajlii^l fUj£l : 1 i ii^Jl 

Sjjjalal) ljUVI LjUanj A-ujj^. 2 : 2 c 

5jjJa~,aJl ljIjISIH JjSj LjUa^ oAxj : 3 i 


:^Lu&l rb^l ul^»* 


JC.UjU-v a 20 J^laj ^^lual Jaj))a,%^ ^SjjI) 1409^ jj£ *UjS 1 : 1 jJuj-a 

.4Ja^]j jj.ua a JajJaAa uiJl 30 <j-a jjSI fUj£l :2 jJuja 

(JjVuai ^jjjj^ Jjjlaj AlftMj jl-i^l ^4 LjUajJa^Aj (jjjjl^i jl.1^1 :3 £j^ija 

.Ljiyi lSaj]ai«a 50 J^-aj t ^1^1 Jaj)a,^A ^SjJl) 4000 £>a ja£! ^uSl :4 £ j^ija 


B Aiuj ^J^M C-Luul^lt C5^ 


j Sjj^aIIj A j LuaV1 LjUajIa^it uLI^jj A^uj^ : 5 £ I^j jJuja 


. Uajia^d 0 J-^t-4J ^jajJI jljaiuilj ^^^-Lual JajJa^A 140) AjluaVl LjUa jJixaII AjU^j ^jajj :6 j-uij-a 
Ljiui Uajla^A 30 ^>j Sir 111 jl^luilj . ^1^1 JajJai^ ^5^11) 2800 £y* J& ^jStl :7 jJuJ-4 


50 



















cLjlluq,zJ| cLi^u|pjjj[)| cLbi-Jj diijjp 


2011/2010.2007/2006 


y kjU qi OJ J ^Lu>VI uLuSUiJ JsLail >J >ju : 4^1*1IjjUJI 

Lt^faJIuU^ 

^It Aj^^LuiVI ^Uj^] : 1 i 

Aj^^LujVI ^)-4 SjUIujVI JjU-uj : 2 i 

Csj^iS|j fU^Vt CjL^* Jja* S^lS jjjiaj : 3 

ljLuiuiJ^j AjfctaJt Jjjjjj : 4 LJklgJ) 


. 4J^uuil ljUS 300 (^bJ! ^ a uUf 20 <j-a jiS *UjS 1 : 1 £ l^j jA>* 

.Ljlui ^ulj 1200 J-i*-4j ^S^t) £j-ua$^ <j-ulj u^l 100 <j-a j^l *Uj£] :2 jA>* 

A^aaJl <j-a j^-uil 6 ^j-uaj-4 100.000 <j-a J^V Aj^Vlj i £j2u£j :2 jA>a 

.Ljlui 4afr>a>» 3 j'-^aj :3 j4> 


AifliJl Ljj^luJ Aj^^LuiVt ClLufaH Jl^4 ^ AjIjA/A^A^A J-1C- ^ 4^jIula]( :4 £ jAjA 

6bjj^ 4-uauaiia CA^I jUt/^S* *^Ay A Jptj jl\I clA^^\ICj\j\ JjUj :5 ^jA> 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4 AJU 9 


2011/2010.2007/2006 


: Jt v a\ j : AjvjH >LujV1 ljLUJI : bu \j 


iM**l\ iflU&L&1 4^1 6 Cu»5Jl AjLSU JbSull t J^1 jjUfl 


$V. A. i ♦«! 


iatMii 


jj ^ - A aJl *-a SJjla. JLsjI JjL-uj jjjIsjj jIajI : 1 ufl^SI 

(LJj j — Ljj£ — A-ia^LuuVI Aa^Ujit LjUllxfiit : 2 c 

4-JouijJI AjjiftJ) AJlu^l jjxj A-ajIal 4 : 3 




.AJa^JL J-axJI £-1 j <j-a j4-uiI Aj^Ij <_$4JJ^V 1 (j-iAiSj JpUat : 1 ^_LaJ j-ui^a 


Ajuji AJaujji) AiU&t ^Jj g-aUjj -2 £b?u >4^ 


.bjluu AjJa^jjijJ' AiUll]| Jja. Ajjj^ Axjj) ^UjI :3 


,Ail 


*♦ f 


flVi%.a Aj^LujI LluaS Jja» (ja J$ji\ AjujI jjJaIj ^laUjj ^Uj) :4 j-iJ -4 

.Ljluu Aj-a^lC'j ljLjjIa AjujI ATjLIa]! :5 j-uij-a 

** * «* 


<«m2h ) am : Iuuji jjUJi 

4^1 4j^V! jM Jljfrl : lui^Jl 

Aijl^JI ^2J( j-uul A^^yi CjIjjVI jLajIuu] : 2 c 


t^La&llfbu) I £!>&»» 


.CjIjUxSI O*^ jjSWl 

.Ljlyi ja^lC'Vl SjL« Cj-J a ,^i,^i-v"a 4 jjjjjiij ^ 1 >« ^4 Ojlfcill :2 
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dJUJJL<>Zxlj CU 3 JLi|pJLu[J| dJ=J-=Jj 4 AJU 9 

2011/2010.2007/2006 


.Ljlui 4 JIujj 50 Cu jjk SMS jLajImI :3 rlaj 

Ljiui L-fljjxili ajjj 100000 Jluyi :4 

.Ljiui Aj-a^I^J CjLuujjj^ ja^ 5ajA^> LjufclC' flL :5 £ jJuj-a 

.Aja^u^* ^ji Aj^Ij AA£- ^.Jaxj Aj^Iuu a1a^> AjAjj :6 ^ j-ui^ 

. j^-ui JS AjL4^lg>j 5 A La Jajlaj JfijaJtj ljLuASIj S^uuVL JIjlS Aa^lC'j S[^a AiAS'i : 7 £ I^j j*uiJ*a 


u^i ufafa»« usjjlau ujulu,^^ wt ^ : amu i ajuui 

JjLuij k &\~\a £)\jjl\ AJoJujIj ^a{# & Cftety : 1 <-iA^Jt 


lJiIa&I ^a^j Laj ^vl&yi JjLujj Aili £-a <jjbu3) : 2 c iA^Jt 


LuJIuljAfc 


4 J^-i. (Je- Sj^'t 1 jj! cP ^IjlVi jpj& jIjc.) :1 ^Lxj j4>« 

.AlaaJL J^aJl *Jj ,j>4 j^uit 4j^Lj J^La. S;l;jJl <jC- j2uj L« 4jS<uijV ‘ ,.1-vtt ^jc, £t_aUjj :2 j2uj^ 

<UaaJI (ja i'j i&ut Sjljjll CiljlJlj Cjlc-Ua2 ^Jxuuij ,jC- 4L»l£2« a JlJfrl 13 £la_i j2uj^ 

4Jxuul Jja. L$iui Ajfrljlj £c_al^j 4 jjfljjj :4 ^laj 

J^> <> £j^' J J4* jAj^ £^1 5 jA^> 
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dJUJJL<>Zxlj CU 3 JLi|pJLu[J| dJ=J-=Jj 4 AJU 9 


2011/2010.2007/2006 


Jla-al lAiynljiuiVl CiLUJl : LuaU. 


6j\jj\\ CjLaJa. qa (jj^jAL-uaII * jay *_a jJauZ, 1a : 1 1 

LjjJ jljj J uajA«a qa Sjlfliutf 1 JjJa j CjU] jpjlaj : 2 


: LuJIul^fc 


. j^2ul JS diAaj Sjljjil 4 jjxa CiLj^Lujj CiLulujJai AlaLi ujUUj 5j&1£ $.Uj : 1 ^laj j2jJ^ 

AJaaJj ,j<a i'jj jiJu SjjS J^La. e^fr) '" , '_ l ‘^^ w.tt^-.L „,^a CjUil Jja. jjaoa JlJfrt :2 j2uj^> 


,4_lui J£ S;]j^l ‘ £c_al^j 4.mii ^UjIj Jaa-uii :3 ^laj j2aJ^» 

tiiljj jjjSj jijj l^J UaLuu ^iajj 4aa%u}$\ CjLJlaJI f.\jiui £_a J^Ijj ^tal^ \ifln :4 ^laj jjaja 


.j$£ 1 Aj^Lj J£ iilij (jfr jjj2j JlJfrlj t Ajla^l , nttj ujLauujaSI £a jjs^Ujj jjfljj :5 £'Iaj j*aja 


14x»u ^iJLxa l £ AULiJI ijjjUl I y ^LuJIg x 


", ♦. i &4i ", 


2bUN 




■w 


^ a \\ 4j4 n (jk 4laUJt a \\ ljLuo^J^ (jjbu ljVSjjL : 1 l 

*^A~y A \\ Aja\~ (jlili-A (jk 4-Lalxit *^A~y A \\ LjLuU4£*4 £-4 ASjlUiA ^C-4^ ll&JJ : 2 

^ A ~> AijA^b AifeUJl ljIj • a*^ a\) ujluiu^ *-a jjdli jjjlaj : 3 c 

M ^ ^ ** 




.LjIuj j^ua-aJI cjluu^t £a {Symposium) Aj^laj ulila L ^aaL ia& : 1 ^laJ j2j^> 

.4jaaJj CjIjIui J^La. ^ala^l CjLauiJ^ qa A<ul aa ^a <jjl*j Sj^Ij :2 

AJaaJj ^a J^La, Aua.%u^Vl CjLauiJ^I £a 5;|jjj| <jjUjj J^xll^al AjAaj ^a «.1^uV 1 13 ^laJ ^ujj»a 
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2011/2010.2007/2006 


. AjjLIs jl\j4 j&[a\^£\IAjILzI] <—qa ^Lusjt ^cJbu J-alila ^Uaj jIj&I :4 £* jJuJ-a 

a 4j^jj ^ AjjLaj lifljj Jju yj A J^ a M c> OO^ ^ :5 £t*j j4i-» 
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dJUJJL<>Zxlj CU 3 JLi|pJLu[J| dJ=J-=Jj 4 AJU 9 

2011/2010.2007/2006 


oUll ;,UJI y I JsLSlI j I JlJj Wu I ,iuaJ: afrtfrl AjUJI 

LuuVt ^UJ) LLua£ ^4 ^UjVI J^UlSi jjjxj j Aij^uil LluaS : 1 c 

uj£J( ^jlij Jib ^a^LuiVI (jtu^b AojjujJI £~a tiSjluLA]( J-4*Jtj (jjbul) -La : 2 c 

.ij\jjl\ uflj^uu Au^jLill ljI^Luu^L Jjg %11 j jjjiaj : 3 i 




4JaiJI f Jj (ja JJfrZ* J>li 4-^LuiVl LjUxA^ijj c^Luujuj^l] ^ad-iSj jjjUl 4 jjjJaj : 1 jJuj-4 

. .Cg^ii) jjiH Jj*> Lji^i <^j> 4 jlA^aj £tIS! :2 >4?^ 

>c jjj4^ J£ JJjlaj c£)J^ Ji^V uJai Aj^^LuiVI LLuaSil £.lualj^a :3 £ t^J jJuj-4 


,4JaiJ) J^li jUjJ UJ^ <^) J^ Jj>j :4 rUJ 

** ^ ** ^ ,- 

.4Joiil ljI^Iui J^Li 4jfcixJ( lj|j ljLuu-uJ*& it j 0 : 5 £ j^uj-a 

.4Joi]| *Jj <j-4 4-Lui J^li ^ibuaflj Jjb ^ ^a^LuiVI Jlxil Ljjj^t l^ aAA~\ Jjjjjj : 6 

9 # H H ^ I #♦ #9 ^ 


juai J**)! JL*> j Al&LaJl uLuaxSJI4 uUtgUl y ^lOll: ^Uul >JI 2uti)l 
^jLual) jluJL 4 ojla]( uiljiaVl J-4 4 £j2ul 4 4Ja*uutj 4 -aIS] : 1 i 
^jLuai) J-4 *JIj Aajx^Sj ljLuuoiJ^I £-4 (jjbu ljL£Uj] : 2 


{W^lrbuJlul4»» 


. 1 j \v 4 (jLuJb 4i>UJI Ljb CjLoujjJ^JI j-4 jl^ fUl JJf' : 1 ^ j&ja 

Ajjjiit OLuujjJ- 4]( ^4^LuiVt J-4*J) LjbUi £-A jl^j (jil-Aj Lj| f UJ AjUjl iA& :2 jJuJ-4 

## #9 #9 ^ 


(jA j-fc c£p»Vt 4 jjLuu]| ljIjUaJI ^4 LjJjiil JjLu] 4 ju^ :3 rl^ j^ujk4 

♦* M ^ r 


. 4 Jaiit J^li 4 -JjJjl 4 4 j\°lU AjIa -4 AjjLuuj 4 ujujjj ^ 5 £a cJj . Uj ljU ^ UjI j^jjj S)^L :4 j-uiJ-<a 

. 4 -jj-ujV) J AjjLuuII bUjaflil JjjI ^\^4 ji! j ^■■ 4 j.^| :5 r ^4 J -4 

•* ** 


Aj^aLjlt AjAjV lj Ax^l^Jtj (jjjjliail (ja CiLlaltj JJft Afifr : 6 j2i 
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JUaI 14^j 4jj^uuVi CjIjI&JI * LuijLui 


^-a^LuiVt (jLulSl j 4 - 4 J- 4 ^ ^Slj ^4 4 -i^jjijlujVi 4 JaiJt 4 £b*^a ; 1 

s ^JjV) 4-LuJ| J^La JaJaaal) ^JbtLaj 4iaaJt AIaj jl Sjljjil SljUjIuiI .liSbit ; 2 

,f bSft Cjbia-4 j ^jl\ ^c-4UjJl jlLt ^ 4 aLLuo 3) JalaaJl IaAjj ; 3 L * s $ ^ 


* . . ♦♦ 


: Au&lf bu)lul>£»« 


1 

2 j^j-a 

3 


/jjjblit a CjUll *_Ja a j <UULuaIt * £ ^ A 'j'J 4 _i^jj) jluiVt *UaiJl A£>lx^ 

B ^ l£j>* \iinU cr^J^t Jj^t 

JaiaaJ) 4 ju1‘l4j CjUL^ <ilb ^ Laj f bVI (j^bSJ ^jjVi Cjblt j AiaaJt 4-bj j] 4-JVI 4^4 

4 iLjubUt £L*I ul(j 4 j olmJt 

4 * 4 * V* V 4 *^ 

I sms ) 4j*jj|jluiyt <LkaJl <Jja. ^jSfl 4iuJl ^ jli^al : 4 >-“>> 

. 4a«uxaJ| 4laaJl ^ f IjVI jjjSj ji^-aj : 

4jj£jaJ( 4-lulujj^J| 4iUlltj ^jaj 4 j2uHj CjULaj lj)jIjj Cj) jJaLa-4 Jt^t ; 

b qj^uj 3 V4 4ja^Ia aj! jxj^ib *•**< 


5 

6 j4>» 


<UlJaijJl S Ja^laS) ^UaiJL jjJVI Jl^-a ^4 Ja*JI £jjj <Llui2Uj CjI^jLum *^^*** ; 7 j^j-a 

.( bjiui ) l^jJe 




. Sjljjli ^ajP i ul l J%fSI JJjlaJ I 1 (-iJfll 

l^j J^dl 4juliLaj w ^,Uj i , a.xijj) djliUaj ■ '-j w '~ > ; 2 ‘ * ^ ^ 

SjtjjJl (j* CjLjjUujj Cjlf Ija) Jjij jJjlaJ : 3 <-iJf!l 


: ^LwS>JI rLbUI u)>£»« 


4 *^ »■ ** 

4 * 


bjjJ JSjfll 4jjj d 

^-vl-vtt jjc. sjLufrV w Ajh1-.1l (jC- ^JjA!| ^ 4jijlutail Cjl^aJ) ljI^I jj* 

. ( 2008 ) 4jAiIajj 4^U djiau ^ U JSVI 3 J* (J%^' 

2009 ^ 6jt^ 4 janVt LjIjJ 

L^jUajH w °j^i i Cbj) < cjliUaj ‘ i,,t w " ,j ■■' 

dl * duhdl Ljlui 4 jxaIj^»j JLa£1u)I 


1 

2 j<« 

3 >->» 

4 

5 c 1 ^ 

6 jA** 
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4 jj<unV A \ a \ \W £ jjJLaJI ^jjlluiIj 

(bn ^ubjj t^bkxl! 

.Sji jjll ^ Juxll klbjA 4 jJAdJ (Jjb Ljllailuil 
. Sjljjll (ji <jA a \*11 jjjkillj JjAbl! guljj di£j 
, dilijiuJ) i jle- \ % bW*. jIjcIj AjjjjJjII ^tuljJl 


1 

2 (-i-iflt 

3 

4 

5 


: du&ll rbbJI ul > M 


4ujdull A \* i"ill ,- ’' i A at«**< *tl 4udlj^ll J <dd “I 

.(bjiu) 4ujj*uj 4 jJU jSljx £baj 
Alaxll ( jl£- 4xj.1a 1| 4jUjbuu jxL j^ill ^Qaill j ojbVl 

2006/2005 Sj^ia 4 jj«u 4duljJ JlJ&l 

baiui dixj ■ S<fe all i. fl.n ijJL 4uuj.ll! I «ul ju!l jxijl bill SjjL 

■ «*V »» -V V * ^ V* * V «• w • 

.4ujiu £u!jj (3) Sij^l blbaS Jjx djtjAjj dj|juj>» ^ £f£lj*ulj dlila^Jl uujJj 

a jufr a-lxjj d-lxll SjljjJl ^diu ^ uujJjIIj jjjJajll Sjbl xjjj L-uj^lll Juldda j£ju fLuul 

.( 2008 ) Sjljjll Sj$xi 

4_lujJj]| d lx Lux VI Jub jLuijb 4uaiuil! Luijdl! 4iax ba a 

■ ♦ «* »•• V«* »*V * **V V 

.jjf*u 3 -J syj^' f^jjl -ixj ( 4 jauSj 4ud!jJl ) jjSM u-b3 

^J^bjxl ?jba 4u>Lji 1! 4uxdlj.il! dtjlxVtj bilxuV! 4Jax £uaj ; 


1 

2 

3 

4 ^Lxj J*U>» 

5 

6 jA>» 

7 £bu jA>« 


: 8 jb,j* 

: 9 jA>« 

10 


. 'biLbJI wai y | J l4du^ t 'bul gi jjtill 

, Juxll dl 4xjj dlc-Uoll dbx^L^ll (jlajjid JjxSj ; 1 uii^Jl 
. 9j'J^' ^4bil! i-ujiilij JjaIuII gd»ljj Liu :2 u54fS! 

djLilaijull (jibill ljjjJjII ^tuljj bid ; 3 U)4^Jl 

Sjljjll (j i u nL ^ ^Jbjl! JjaUIj ^IdVI 4utej ; 4 ufi4fSl 


: 4 uaS>JI rbbJI ul db 


1 

2 jbi>a 

3 


(bjlu Sju) (jjbVi cpajjblt S-»bjj UJJJbili ^JjJj 

.^bjiui) yku.ijllj lukJl dliluill b^dUXuu ^Cubjj 
«ubjj jjfr 4uLiluiull 4uljuuiull ^jU /^jjjSljulO ^Ull ‘ a.^tl ^jjba jjA AS -juxu JjAb 

^bjuui J 4uui j j " @ 4u4u JuISju 

luixll 4dibil| < a«lfajll Jbul ^uuijjII f Ijiull 4ub q^Lx 4uui 4uda ( jl\£- (jjbl ^,jLi Jufr ; 4 jbju 

(bjlu) 
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(jC-j&lS jLi-aJl ^ AjjLjJ Cjifli£ 4 t-JJjJjj fliij I 
Ljlu> CiLlLa 1 ^ i<a J^lui j a , w. 

(Ljlui jJaaII t-jaklua 

AjI^jJ j*>« jt AjjtJl j' (ijb) ^»^aj fluul 


5 J^J- 4 

6 jA>» 

6 jA* 4 

7 jA>« 


■ A^LsJIAjUJI 

. AJbJlj AjjIaVI J4*ll jJaj jjjki : 1 (-flAfli 
Aa^Jailll CjlAa^jJl jLaei (jk AjuLLaJl cjUll jjjkll ; 2 t iifrlt 
.Ljjjjj 4_a±kluLdJl ujLa^k-aJl Ailijj AjlVt ^kllt jj^kj ; 3 <■ -flA^Jl 

.Sjtjjli $</Vt :4<-i^ii 


: LuJIulA^ 


/ t a.xijj| J -jj ^e"'-" a\1 L^juJjjj SjljjJb ^ ^1-N-tt AjI^IaII JjulII ( akj Alai jlJU^al 

( 2007 ) ( CjlfIj^VI I J%$J! / Sjljjll ^LaAi. 
2006/2005 ^ on jAjki 

.Ajiiiii]| $J^aVI jUfrV AjjbV' 4*^41 jaili 

- luSA- ilVI ~k*t> (j-a Sjljjil ibl^bi^Y Aj^IuiII AkiJl £*kj 

2006 Aiui AjlLaJlj AjjIjV) AjIVI CjULull AeljS jjjJsj 

CjUUall Afrlji AilS tin w "'j Sjl jjil £)|ijjJ ^jjaS AJVl ASxuJl jjjlaj 

( 2006-2005 ).a^jj^V <A J>aU Sjljill <»>a*J ^ 3 jm\ J^ljiil £jjAa 
2006 fiber optics Ajj^iall tiUVl Ak^ljj AjJSjaII l$iSAu SjljjU AjAjliJl £jiSfl kuj 


1 C 1 ^ 


2 j* 

3 jA* 4 

4 

5 cA 4 jA* 4 

6 jAA 

7 j2j>« 

8 jAA 


. uU»Ull >5 >« uL«Jt» & ^JUAutbiU ^U4atl jOm : AmJLJI AjIJJI 

. cjU^kAii jSj^l tjjialij tjjiil <2ij jjjki: i ui^Jt 
QjjlOih .aoJt A^^aJ aJjlj^a jjjJsuj Sjljjll ^La^All Sjb ) ; 2 ‘ iA^Jl 


: <U»£JI rLfalll ul > 


AJaail AluJ) qa 0 J^li SjlJjJl QAjJa UjLajijuail jSj^al A^l^ fLuul 

. AJaaJl (j^S )H AluJI jjA 0 Jvli uLajlxail jSj^a A y<*\ ^taUjall jjjJa; 

. bjl-a Cj|jlA*dj 3 Aau AjjIaI Ajj^i CiljlJu-al ( jlal 
OjlJjll CjIjIAa^Ij jVI LLJai ^ <—uSj La ^Jaja AjjLajlxa CjULu dA&li f Luul 

.Sjljjll ^ Afi^LJl LUlai Jja AkaJl CjI jiu. J!jU cila ( 100 ) 


1 jA>* 

2 j2j>a 

3 

4 

5 c 1 ^ 
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.L^iui SjljjJl cjtjtajl Jjjjjj j'-M : 6 j"'>» 


4J Lulli]I utjiUtt :i JLUI J^dJI 


(Ifettf 2i*li U2ua£ jZy ub-JQU) 
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( Akxl ) uIjiLil jJuJ Wl 




tJ mIjIII ulib- - 1 

Aj ^jUj La Aj SjJLaJ) <j£aj La —j-ujj! Lajj j — JjjI ^ja • 

ljIaIa, — 5)ir ^a : Jiui oj£j <ji <j£aj <ja Asjia^a jA 

*♦ 

<j£aj Ja£ ^c-aUjjj AJaa> Jjflj tilbj 4 AjlIjJj AjajM lj)jaj$a — Aaa]£- ljLjJaIa — 

ialj ljJj ^aII £jj jjjxj ljLjJjjaSI OAA i <jl 4 ljI^Iui 5JxJ Jjaj <jl 

( Stakeholders) o^uxaJI j *j\jjl\ o# 

x'b'jSUh* LUI 

j-ujUj ^AJa^i) J^Lij LajIj UJ^ Lajj 1 a JaC^ (Jjj 2 Jj£usj ^jj = 

. Aj^jlljluiVl JpUaj] f JjS ji) AjIJj qa dlA J^aljjib AaIaju ^ju A-^li Aa^.a 
<JAA S)tjj]| JUfcL AajjlaS) ljLuujJa]|j ljIj^v^iUj A^ti> ljUUj SjiC'li fLuu] — 

( Stakeholders ) ^aILaj a ! Aaajj|^LuiV 1 fLL J^Li ^j *U£U¥! ^j 


♦ 


A# 

AaIj^aJI JaxH Ljti^J J-UAA QA f$XA Ja£ £LaUjJ £A 


•l)^' 


: 3Jj>Jl >b 5j>iS tM! - 2 

j ^Su *1 nil Ja*J( ^jj Jj^Lj S)]jjJ( A^>ta> Jja> (JJJJXaJI <ja Oj^J La 6LuouIj • 

Ufc I4 J <j£aj ‘ C5-^ ^ 

:Aa3UJ1 SjJLlaJ) (jh A^jAj La 


ftj^A j jj^LulaII JSjj ^ ^I^aJI Jauuj <ja -i£HLl AjaJ j! Jjjj$ Jjiuu 

(jj£j <jl 4 !^1 a (JJ^-ui S>A i2xj dmu Jj£j 4jaUjj ojSj j tLjjjbVi 


: ^JVI ^ JjAJJ AjjU J JJJ Lj| 

JMJ ( S;ljjil £jU. ) cijiuiJl J& Sjljjll Cil;Ujj JjjI jfr jpjflj 

I1U4JI ^jUj : tiUj o-»Ja (> Ja,Jj dua-i t i£>AJl CilcjjAJI ^ 
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(3kjj 0"4“* fjk ±A&\ la jji - SjljjJl (jIjAaaj Jj£$J1j jjjjii AjaujjII 

»* «* ** 

. jJj...Sjljjll Jjflj J ujjaba Cjljbj gjUj - S)ljjil JtafrL 

^SjbVl iAu $b (jc- Sb«tui 61 >ij2j aA (l^ia jjc- jl) Lj|;bVl = 

.AlAA\ l^kaJ flail jUaVl \X J i UlA) [ 4 &A 


Jxj Cna_i 42 iiSLLa]lj diaalL Ojlj^Jl JLafrL pjWlj ^ < nj 1 ; g^JajA j) A Aal JjU 3 
AjjjAIj! 4 -u 2 j! A-a£^ui : ^JLuajj^j) dA& <jj£j q) <j£ajj 4 AjLul* A-uij;A j) Aijj 

. LjljbVt (j-jJ 4 -xuujjJ^]( 4^jx-4iS JaLuj SjLiJ AjIIaj aIlII )a& 

AjJL AJ ^^Aj lLu^j 1j # i\p ^)jAil fliill) )A& Jla UJ& u' J 


.S)jj*uail Aj& ^Luu^Vt fLuijj <j*aau Laj j j 4 IA$a$1j-a j ljIjIaV) f]jA-d 


5 jjliSV I SJb-j—3 

J«a*Jl ljUM Jflj 5)jj^a i UjjJ (Jjj <^1 4jAjj)^LuiVl 4^Jaj La J^Li ^a <Jjjj • 

lift <> • <J- 4Cr <^j A LK 9 J U>JjlajJ jl^Vl 

I^Ua aj ^aj jlSiVi ^SVn Aa^I 8$jl! ot^j-A Cu-uu! JjiSalAil 

’ #9 

• *bl jjjla^ J-afr «-a[)j ^1 l^LjaaJ lg-La <_i**liaJl jluilj 

tVjgtJ3>aLdl 

aA jj CjU]T j 4 ^IaV) Qj^ivl j jjjIsjJI :^jA)jLa jj !*j I^La^a <jj£j AajS Sa^j fLuu] • 

. IajAjjj ij\jjl\ *1aI ^ Au^jj aIaj CjIa^V S 3-L4I4]) j Aj^IajVI 

Cil*lfli% bibjljAa jjfljjj 4 Slajil o 3 ^- C> L)^>* (Ai O' • 

.l$ia Jiuj o' 6^ tAll Akduin j 




DAA 


jjjxji A ;\^C> AjJI 5)jL a Jj A%Wti — Aj^jljjluiVl Ajj^Js! Ia] I2flj — ^J^\jl\ QA jl£ 
dl^j (JJJ \xa !\j (JaIaUJI Aa^jj Aaxa^aII Jjaj ^j! AjijlaAjiJl 

#9 #9 ' 

(j! c-i^j " ^Luuaj ja1\ AilfllS) " Jjaj aj 5J( dA^ .SAjAIa]) 

#9 #♦ ’ 

o' 4^aA‘i ^a c ^uiljll l&jj^^a J^lxUI o** j' ‘ 5)1;(Jib J^dl 4 Jjj 

.S)l;jil 4 jjA (jfr jajAll 
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LjbjiuLd ^-LA^> LJUAxI] LjtfUU QA k&JAyA = 

. j i AjyJ\\JLjfi\ I^jjS! 

UUjjj ^JjJL (J^aa fjJjil ((jUjluuj ) AJluy^ AJT ^-Lu = 

•( J* Ih ) c£)jJ O-W* & 

. «VI ^pJI 4 ^pill o4A 


jdjljjJ! ubLuS uJj-U a>JpAJ -5 

(j* (Jaurtl j 4j>j-ijjlu.Vt 1^1 Ja*JI j^aUc- qa • 

^pb UAj .Sjljpl *bVI 4pbti jA JakaJI j .^jjluiAli 4_ij1^aluiVlj jlpluuVI 

g-ajfallj 4 a.jaJ 1 <> £p SjVJjI] <^JLaJ 1 ^UaJl g-Lka.) Spl m £l>uVI 4^1 

.4j4pjal) >^tl <%e.t Ajutla ( _ r 4j2l ^JIauLLi J^LaVI OJ j ebVl ^ ujAk^Jj jjjkjlL ^AJjjj 


: 4**2112>jJL II 


tp J JjAbil g-4>j jSjAAj j <jkjfr (J* SJj4a 4 j>$b ^ 

.I 4 P Aplukil j-usUaSI Cyua CjI 2 L j t (Crestcom Methodology : Jli«) 

' <*V1 4JaaJi jljfrl ala_j 4 Jj.1laJI <jlpj ^ SjJLia]) aL»J 4a JaaII 

• S>U^' ^ dh\"^ A t\ AjjUSJt C^LjIulaIS di]jj c AjLLuiISIj 

Cil^Uafi] cjb^LuaJI <j*a jj&a I^jLui qa ^a!\ AjjbVt 

** ** *♦ ^ ^ 


ljU] jlu^Sl jjjjj ^ ujljo]) Ala^lv^U t 


: Ja*)lA c4^u)I JSLMI -6 


^j^oj Jaj j j£U^ LjLajJajj ^Jj jLu^j ^j| Uj^jI ^ 1S) Aa^jjtjluiVt c-aUaTi 

' «* ^ 

Cu4aj ^Aluu (J* J ‘ (JA cpajfr jA 5jl;j21 


. p.b*5?l j 4 £jjj ija ^2jj Lai Sjljpl Jib J^adl 


63 











SjjLaSI 


dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4 AJU 9 


2011/2010.2007/2006 


(jA 5 Jj .tin .all uU^T Jfcij laj Sjljjll ; J jlajit Sjl C-\ = 

** «* «* 

ja aj [a! UiSj Aiil^SI J-A*Jt 

' c »* »* 

<>» Jjjlail ^ a jlVnl l J 

j JLla j\ <_iua it (jC'Jjm u» Jl^-a ^ Jjj d^Jt «JUj jIajIuj] = 

t^j J-axJ) (jl^uni ^uLnll &±$j 4juHa <j*a SjjjjiS AjjjjJI]! ljL^Lu^VI 

• £>&aJI ^ajlVnl l JjSj (CiULjaVI J Sjlfrj Jxj 

SjijjJi ljLujLxujj J-*1£Ia JjJj Cm^Sl s £y^ JIji = 

«* c 

^ jjUjj V ij&j *J& 


: I — 7 

J-*1£2a ^Uaj ^SLuu Iaa qa (ut$\ 4^14^11 ljjUL) \j±& bJ£ ^uaj • 

4 " ^jjjtltij jLiiVI " Ljl*Ua»l (JA 4 4i>lx]| Ljb LjU$£aJ 1 J£ (JAuSJJ " 4jVuuJt (JjjJLLl 

* ^ *• 

)JA <j£l jUuiaI) " ^-aI^u "LJUjilllj JaAUJI " Qa\jx \jjjaj 

: 4 -JU 31 AjAjililSl rj^ 4 jla <j£aj j-^Vt — Ij£j iiU Lajj — ^Ual]| 

:4ajISaS) ljIjjLlaII 


f . *» 


. L-ilaj-oi) ■& vuaUc* A^»l£ 4 -jjjjJaJ) ljIjjJlSI iL JliJl = 

^ mm V ^ ♦^V W % w ^ 

(J-axJ) axII ft^ui (jjila j-a]) (jjj ^j,a 4. jIaj] = 

. jj^Ia]) fbVt d *Uxj J^Li* (jA c£i]jj ‘ (J>j±aa1\ j! 

# ’ H 

jjluuJ 4 jIIl4J (JJ^ J ‘ 4^jjj 4 (^ax1\ ^u 4 (jJ&jaII (^a£> [ p -a = 

• 

(jUSy | — 4 jl^I^J) | 4Jjj]) 4 -lojJI£V 1 CjLuujj ^4 ^Lumil = 

ljUIa^ Lajj 4 J-axIS 4-l^j^]) 4^1^ 4 -ujjJj jjjiaj 

. J±xil (j-n-x.^ J^I£1 a JjAIj J^Liw ^a ^C-a]^j IiAjj 

J) ^UaL 4j*yLs| jjl^A 5^ jA L^Ia ja!\ ^jjjI j&I 4 & n,W 5fU£ ^ £ ^Uaj nj = 

. 4.jaj\^ 1 j 4 ,j\%a ^Luujjja 5^ 4j (}jaxa1\ ^36C ) 


( uLmt^ J blj^l) t hi} 4 ^ J -8 
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CjUJ] yk Jjjj ^ [jlaj 

jluC-VI (_gk ikl U |jj <L*ali, c j j ^-a v il ^ SjljjJ! Ja*j jl uaj 


l A (JAJ*2 QAJ . Ui J*. <JA AjaUxS) ljI^jxaaJIj Ljlil^t AaIa&jIj Aju_da 

£ ** ** 

j^At) \±fa CjIjJLa <ja A^pS] £^aj 


:Aa*>jftA3t SjJIaaJI 


(Customer Pannels) A^aJt ^2j <ja1U*aj ljAjxj AIaIS!* AaJ) ^ 


49 44 

(> -»j2j U (jfr AiiiiAl 4aJlpu Sjl)j2! <_hL& 

. Sjtj^it JL«fr| AjljjIoj 4_a.li 


:*IA»£lj2AVl-9 


•» ♦ 



i AaaA) (JA — SjjjjJ) Ja£ jl^X (JA^2 “ t Jjh^l 
j j — L^jujij AaaAI Jj£Ij ^.aJI <ja ^.iuaj U 

J] A'yl'vti ^a-usj U <ja j .S)j^ J-uaB! 1 

JJAS. " *UaaJlj 4 -aW I jjjIsjj SiJjJJJ t3i 


♦ H 

l^\ 1A 


r iH 4jJ oSaJI 7 AjUvuJI "AAXXlAit" AaIaaJ aIaVI UJ^J IAAXJ A^LuuAlitj Aa^Iaa^VIj A 

^ V# ^ ^ #9 ♦>/ * + \ C 99 #♦ # 99 99 % c 99 

44 99 ’ 

49 44 4 

Cil;JtAI (JA j . jj )4 *aJI (> ^j!>ui <>UaJ! ^ ^ja AI Jjj 

:.UuaJI Ija ^ o£aaJ) 




Jjiljjj Lajj f 1 lU-vtlj 4_4j^L5 ( jjudu]|j i.Vl jjjlx-aj (JA-Ull 


.aAJjaJI AJxjaI) LjUikjAj 


QA SjUIujVI J c^jjJ^IuiaJ) JJjJaj fUla^itj AajV | <JA jjaIa]! jIaaLui] 

^ fjA\ uijXJ AaLaU AJT (jAJjjJAi) AAa))a ^ ^AA S)AiJ) (£ji 


44 

. Coaching :-Si AJL ljjj^ 


fUVi Aj^j^iJ AjaAxSI ^a»)jAitj J[jaJ j^Bjj — 

J-UAJ Ci^J Aa>\VuaaH SjjIaiAll LjU^Mj LjUlfllil (JA D)jJ fb) 

99 
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4 _aj^U A <“il .\U~ A \l i u|j AjjIjVI ul Jjfl ■ -**» 


* *♦ 


e uvi 


O'aauij <Ul£« " jjJ2j " ^ c $.UaaJlj 

’ (■ 44 44 4* 

. LJ, ifavilIfl 

♦ 9# V 


lj)ja^]| JjLu] nj J^Ija]) ^UJa] 4 -aj^U 4jjjJ -IfiC* = 

^ AjUSf| J-auij] ljI^IaI]) gi^nl <j| <j£ajj c LAjtaailj 

-IAj <ja <jaa» QA fLJaaJlj 4-ajV \ 4^a»tjj La] Zj\jj1\ = 

H 

J j»UVl (^ic- iafiUj Ujj t cr*f“ J& 


: SjljjJ! ^ k^pi\j i tf uitTtl JaL J — 10 

5)tj^ ^uiLuiV) ^uaaJI AjjS <ja Sjtjj]( 4u^jlSI j uUAaaJI JaLuu Aa-aAI (j\ • 

<J£ Jjjjil iajjll j^M .^5U! ^ ^i)]3j iS^l 


Laa j . IajAjI <ja j ^2]| 4Ja^]( t^Arjjaj ^1\ AjvjljjluiV) ljLUJI 4j^15a]1j Auiii]) 

:^Jj La .11^]) life (jk ljIjJLia <ja 4^)Ja (J^aj 


: 4 j±£jIa 1 \ ljIjJIaa]! 


^Jt L$A$£ Aja^LuiVI LjLuitji]) £L&Ua A^l-Lua ^Jj ^jua]) = 

Laa AaaaJIS! ljLuuaJa Ja2 <ja SIaIxa (JjSj iLajI <ja^LulaJ) 

IjK A 4 ^^Vuti LjLuuaJa]) £)A J-A ^ uilll) lj\jjl\ JaJU <j! L.tUaij 

.<j-aj^aaJ) oU^jU jl 


LjLuitjiil S))j] LjLuJjJAJ ^-UJJ-IaJ S)a2uLA j Aj££a cjjj4j ^La^j ja^jj — 

4 l^J) j Lula] I ^Ua]| liftjj a iLfiJI ^AjLu^Ij Aua^LujV 1 

I^Ia SjUluiVtj JUSV1 C^luLA (JA £i&JJj ^LA^)j]) AuiUi (JA Jjjj LaJJ 
4,jA.i^J ^jjjUS ljIjJIj j ^Ua]| (jA SjU luiVt j>\\ = 

^]*u]| C^jluLA — l^JLA J^Uj]) 4^jJ | I^Ia SjUIuiVI C^>LuAAJ Aa^jJ AijJLA] 

^)aj%a]| 4Jaj]| ^ulauV) jjV ) — jaJu ^J-a — 
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. — 1 1 

*ljf qa 4 ^, Lull (jk ^jlaj la JJ*jj ( _ S A 4 uJa^tj ^La*iM bLuaaJI jj£! <j-® ,jl£ |j) • 

4axz.ja1Y afrJ (jk <bliaa c& L)^ 4_iJ^ ‘^#4^ 

' ♦* ** 

jj^Ay \ j Jj 4 4 Aia i si .all S^u ua a ^3$ *b * ^ ‘ ^ 

:<jtuii) iJA ^ UjIaj] j-a j . JSS 

: A^>>1aaS1 3)JLia]1 

£j^al>a% bLuflfii) dl^j Ull^ S)(jjJ( l^,j\s> jj-uaj ^uiIxuaI] Ajuj-uj A-u^lia = 

J-aiuiJ L-i>ui LJjl£ Ijj La£j 4 AjX^uJI rjJaj ^J-A\ Ajgflfllt 

'LuAaJUA 5-u1uU 4 Jsjj JjJI Jj£ JjJ-Uiil jUaijj A-UltlUl 

. Igjjilujj <j-a jUajj) (jjJ A-aUJl LLuaiiiL^ AjgSflll ^V(j Aj^t 


uW 


% uL JlaLjSjtj -12 

buj-ui A-xaAI jA (jLuJI IdA f^iLULa Ci4J <j-a^ Aj-ixJI oi£l l aa <jl£ • 

ijjj — J-axJlj Aj^Lal^V 1 (jji-uai) 5 )\jj'j c-jLluJL aa* a \\ cjluudu3*&lt ^a 1\ 

.c-jLluJI dl^j ij\jj\\ Aj ^jAj <j| <j£aj jj-l3l JjsLfljj | Aul^liil S)]jj — Aujpil 

SjjjjJL ljLluJI £*a <>Ujj ufll^Vlj 0(jb>U 4^/iVu Lj(j;jJ i£& = 

^ M * 

.^a!^a1\ qa oaa j-a J-abuii A*j.v\ti ujjiLuiVtj CjLJVI Jt^-a AlJj j 

LjUlT ^-Lsj 4 Ljblflitj UiLuill A^kJ^t 4 L4.iJ Aj^l&Vt = 

eiA jj) ch 4^ iljiala 

(_il>ij v «') (j a Ljl_ui]l AjLaa. CiLil ^ua^j ^ a '-v \U 4_j ^U-v* ^£.aj| jtajlui] = 

jjJ Jpj*^ JJJJ (J\XA 4joiUjj 1 4b<^n ^ ^1 j) uijkiil j 

Laj ,jjjjAUaI1 ^jjjIa ^a J^bull ^k a .-v ^', A\ CiL-ulj^) 

<Ua.U QA ^Luu Laj jt <Ua,U ^a /Jowij-i) 4_aVll l ^"'J^. , "b~' ") OjljjJI jIjlui jjau 

Jxj Ci|j 4^JU_a ^ ufll^jVl jl uajiaHl SjljjJl 4^JU_a ^ji JjSIj ^k (J>ji.\ 


GIG^I 
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<lUUo^iJ| CLLZ 3 lu| pjjjljl «ikAl| 4 AJU 9 


2011/2010.2007/2006 


£ . . H 


♦ ♦♦ 


AjJli Jj£ qa jASjj j Aj£L Ja^a C 4 jI£ LLua&]| ^j-a 
LJjikai) A^aJt J Ji^) S&jU ^ Sl>4i 1 jjAJt 

A&ja^a CAf\t a\\ j (JJJJXaI] (jA AA& AAa> A£ j . (<j^li Jiuu) 

£ 

:j!ujVI &A& /jJ oAlijl <j-a ljjJJoaJI jjaLS Ij-JaLs 


C^aLloJ! ^4 4^ ja^a ^1\ Axj Ufi t jlfrTn ljLUJI DAA <j-a j . SjljjJI Jib La j-oC* 


I/Jj La 4 

^ «* 9# «* 

U£ 4-^uJ) AiUii) J C5^' jij ^ SAbji) JaSaj "1 

. *^*:\y A \\ fLuu^t c iViia 

Lj^LaUit <j-a AjjLuuI) j^Uxij ^a] 4-xua-uailSI Aai^oJI SfUSJ( J-Sj :4ojla]( AjUJI — 2 

• S;]3j^' C5* c£)bVl j j QAij£l\ dLu ^ 

S^LlaII LUaSSl JjjV j ^aIxS) Ju^aliSL ^LolfcVl SaLj AjUJI —3 

. Jj&Jt j 5^VI j Sl^aJL Aii£Lai) 

4Jj)a1a]( AjjLuuII LUafijl £jkj jU ^jLuaj Al^jj (jl\ :4juJ]| AjUJI —4 

JAjjla ^Jxujj jjJab ^j-a *LJjAH j AjajWt j 4 j\^aM 4a»LuJ1 
^ 4lat*Jt AjjLuuII Cit^aJI (jii JiaHll j Jlxiil (jjbull :4aa\a\W\ AjUJI — 5 

Aa £*jJalll Jt'vall ljIa ^ j Sjljjii 

• (W^l j ^ix*) 

:4^>>iiaJl LjljALiai) 

ljLUJI ^jlusI^aj (j/ViVi Ja*l^ Jiuu Aj-ujAiH ljIjjASI ^a 4luaiuj AA& = 

ljjjAj 4,j^.uj ljQjxj La lj!jjA!I &A& £jjj ^j) 4juJ]( j A^jLLl 

Jib (j-a ljLjA^I (j-a AA^ JjfctL 4luiuJI dA^ ^.*uj ^jt cr**^ - 

. AjjLuuII j^aUxil 4j^j c-jjjAj UAxj J£j1ui ^j-a-a Sjjjjil 

4ju_Jail lj)a ljSjUs j\1 ljUaSIaI] jLuiVI J jLiiVl CiLA\ jJsuil SaI^] — 


C> UjSjj j (DISC) -j uijxj 4 j>^ ia ^lAilwU 5)^1 ^ 4 -ajU^I 
Lf Auuj t AAilajll Ciliual^a o 3 ^ J (HJA) 2li UA±^I <j^2i 

^jj ,j^ j t liilil i .j\U Att j^-v ^.tt j (PPA) -j 

(PPA) J (HJA) 1x4 JjUaj ^ J> C^A\ 
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: -14 

^jlall Cjj£} o' ■Aj 2 4 O' (j^ cA *4>“' O' <3^" • 

4_l 4A) Luajj j£Jj >>' lil^A^ll j k ^ A j).'' 4 a$aJIj ‘ 0^4^' < _ ? 1aujjJI 


j t eUjjj 4 j1xjij11 J 4 Ajjju ^431 4jk**jll AJ^aj cA) O' 

. lAAuuj Jil\ 4_Jouj ; ;il jftUx4 

:4a jlLail Sj^UaII 

jjAAljj £jIa J (Ja)J ^4 (jAiAAia Jjja jjLu <jl = 

0-« 4jla*jjii ^^aIxSI 44aj jlA*^ti £jjaJI ^ 41^.1x11 41^ 

. £§ljJt <j*aj! t^Sj JVi ljUH j i j t JkJjda* j 4 I^jLijaj 




CajjIjV I Aiui ^aJUJl JjJ = 

^Jaujji) cjjj A udoAlSl j A.jlSxil flL djjJ j ^j-a^LuiVt :£jj-ula — 

J5xSI JJjlaj C5* *$ J J ul^' (J* CT 4 ^' jh&y :£jjA* = 

. (j£p>Vi Aa^^LuiVI Cj)jL ua^Jl lAjjJ j 4_l4^LujV 1 SjLua^Jl rgjjJLa — 

. S^Ja^t Ajj-ult 4iuJ) (jk JUaJI jjjju] Aj-a^l&y I . . ljLJLa^ igjjJka = 

(jk c-jLluJI Qju uijialSl S^&Ual Aa-ajiJI ^-vtU A \\ . ^jJL!) 4i jJU^a :^jjjula = 

jt^yi j Aja^i j = 

2 i^\a (jjbuiL 5)U>U Aa^Luil Ajjlaj 4ajl£a] Cia^l :£jjAa = 
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AxuU a IxiuJ a AjuUU a Jld£l 

I «4H V h V ^ V f 


wumi 


1.1.■»■:>. i.t.^{ 
## ^ 
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♦ JdJjJI 4 4^1 X V 


cLjlluq,zJ| cLi^u|pjjj[)| cLbi-Jj cuLu 9 


2011/2010.2007/2006 


^-Laa. ^Jaij " JaISaa jUa] " J Aj^ujLujV) ljUj£a 3I j • 

t # u/Vi ^£l ^J] <ja 1 j 4jjSl j lAJUA jj 4juIaaj JaiaaJI <jaJa~a 

«* «* ^ 

S)];jl] 4jvj1jjluiVI 4Ja^j| Saw A t) l^IjaVIj CjLIxJI JjjflVi I^jIa^aj t^aJtjj 

^ •* M 


4j^j1jjluiVI 4Jai 4 JaIuij 4-^Jalj Sjj^a 4 J<ja 4 aA JJaS) ia>L j 

"uitA^Vtj CjLjliiy Ja*J) ljVI^a " <jaj " " 4jjjJt " j " AjjLla jl\ ^ iiJt qa 4auiLuiV1 

..\ <ja 5j jauIaJI " 4 yf^W " l^C* ja^aj 

** 


Ja*J 1 l ill^Al " 4j\jf dVlll 

^gj)Ja.u " -UaJI Ljlj^y ^ 


iokaJl " j " 4j^j1jjlujVt 4Ja^]( " <jjj JjjjJ ajjJt 2j±aj <jaj • 

<JA ^Luifilj CAjt^AJ Ljtjbtj Ljlf'Ua^ <JA Sjlj $1\ 

. 4a\1%aH " ;aJ!j 4Ja-uuVt " ^Sja^a I^mVi 


Jj£ £a I^LjJ cjjUpaJI " Lj)^)ja»V)j lj) jJaiJl " .13 ^JySjj ^uatj -b-laJ ^ja lajjJ( tJA 

JaJaaJl "j 4j^j1jjluiVl 4JaaJl " 4 m*,aH Sjjjjil 4flVV\ all Ja*J) ljI^j j ljIjUVI ^Aa 

M ^ ^ 


c^1ul 4 Ljjxll! AjjjjJl ; jjjlaj jijj 4 n Ajullaj 4 l^ia AiiuLiit " ^UiuLuiiUI 

.l^bUj *bVlj jla^l 


JJA4J Lij*j U ALiJI Aa»jj ji Sjjj^a jA jUa^l IJA 4Jj SjU-VI uaj U jl Vj • 

JJj Jj*ij 4_^ Jaljj cua. (Project Manager) j U ^1 ja j 4jajj|^VI 

^ CjLajixAlIj SjIjI 4_i Ja<~" ^j| ^jjAj j jjAaJI )^A J>1^> (j^ liA ^jjSISI j AjuUoJI 

• Mijit 


: JJJJI uLj^: LuD 

:^ja &UjI 4-L^aj Jjiilt Ija Qj£lj • 

4jaaJI Ja*J) ^la)^ j ^ujUaaII jIaj^L 4aI3Ua]( 4aUJ' : JjVt = 

4j^j1jjluiy) QA li>Uajl |4 aj1uJ!| 4j\jt^111 JaiaiJl Jl4^j lj! = 

(4 AJLuuH j 4 1 ^ njjluiVI Aifljj) 4 juUa ,1 = 

|4jL^j ; j Hil ^iffi) 4Ja^Jt ^ijjSl = 

|'4a£ja ^ jIaj 4) A^LuoaJI ^jIa. (ja 4gjA%A : ^liJ! = 
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:J«VUWI 


(1) SjU 


UUAtl^ _i Ja& Jalai I^aa JjjaL “V') _i iJ Aui2 Ajuaaa AAjL»jj 4Jaa. Sjlj ji5 

2 .^"A aU ••'■1^-vt' Jjj qa L§XS^ c£4> (AaImuaaI) l^UUA. j "V') t^jx^jA ^jj j t AaIJu l^I 

.<UaaA Lui <J£ - hjhVil l Jjjfl - hjh Viti AjaJ - C5* 

(2) SjU 

^ SjJ^IaJI * .^"-v aU t “,1 ^ -V t< Jjj ,JA AAmLuiaM ^kUA J "V' 9^4 u£Lj*j f.l^a.1 <j£aJ 

Q±i ujliiil 1 i^j t AaJI ^ tj-v a\I ujLa^LuaJI (-auia <J£ t 42^lc> uj|j <_£>i.l CjI^. jj |1| S-lLaJl 

. I^aa AijjlaJ) AJftuuVlj Aajjaj AiaiA] 4j< njl^l ui1a$£aJI iaIaj 

(3) SjU 

(jiajju yi <_i^a " 4j< njl^l JaxII CiV^-a " j! " AjJjJ! " j\ " Aifijia^jl ^a£J) A^jliLa C£AjJiu Aa| 

." I <Ja 1^A " Jjj <JA JAAU j 


(4) SjU 


A " Jji <ja .Iajjuj (jiajJU (j) laaj "A^jj^IiaVI ublxSI" ( _ r lft A^jaSa C£Ljju AaI 

• s>M 


(5) SjU 

(j^ajAJ I^j " a]K J-axil " j! " ^UJJ( ljI^ui^ a " ^i£- lj^jJaj AJi 

.. * 1 Jj] j ^JUaH (Jjj£ 


(6) SjU 


JjSjj y 4 4aj]3^^ jSjjj LjtjbVt (j-d j^jLulaIIj g- 4 !^ CjLjVj ^ jjJ^j 

jbuC'^U SjljjJ) A.\y\\ 

«* c 
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ju.VI ja G^hjl ( :lJL£l ul?l>H 


(-a)jaVI j uLlxSI : (7) SjL« 


CjIJ JsSj i-fllJAVlj CiLlxSI S^jLj Jljfrlj 4 _uj2LL» ajj 


V] t 4jjlj^luuVtj ljLlLSL AjIjluuII j Aj^jlj^LuiVb A^atiJl ufllJAVtj CibliJt ^uuj • 

A-i£(j-4 ljUILIa Ji&j fUJVt j( AiLuaVb V tiUi (jl 

. J^xSl Ajllu Ala 

W M4 * *♦ 


A^l£ S>ia JjS (JjSM <ya^l J^j') Ag^Jt L5^ u' ^ (i' • 

jj^v'Uj Aolx-all S)|jV( <—il J (jj£j j .ljLa^I x^Sjj Jajhvlll Sjjjj JjS <j*a 

. Aolx-all Sjl jVI £-4 uNb Jj 4x211 c£)UV|j 

A-UX^ll LjjjhV) (jl L-lIIgjJ till 4 (jld ttljblxll ^ LJ^LjAJ Aj| AASI^-oII Alt^ • 
L Iaj I 4 LJXJJ ljLUJI till2j AIsjj^aIIj Aiffulftll ^1^211 CjI^ui *4 j uit4AVl AjlxIj^j 

. Jj4x2lt 4 xj S4j4^J1 ljLUlSI / oji^j LjUiiaXa 

w** ♦ ** * •* * 


^£4jj t J uit4&Vtj Ljblxlt (jjj Sbal£2 j Uajtjj tilbA <j| 4£t2ll lj^j 


d4A 4£U1I AJ^Iula ^2j j . I 4 J Ai-aLut!) AjIxAI ^1\ j uflli&V) A &jAyA 

.A-a^aH 6±fe ^ggjKl AJLua^l <j*a 44£ ( 5 ! j! 4 ^ vjlj^Lu^V 1 Jsu]ai2H JjjjS Jpl^ 


jij ^Ull cjblxJ) till2l A-luuILi Aj^I^ t AjfclxJI lj)4 lj! bVl (jIaJs t j'vj • 

^Laj] qa 4£blb ljLaj!xa1( j kjkVill SjIjJ Ji£22 j .Ci]jb) S4£ ua^j 

. 0A^ J^LUUjJj 4 j\^gr 


74 
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: ApUll Cj\j ^jLloJI Jjij ^ Ikll S)jLj Jl-i^lj Akatia pL 


AkStia ijlkj Lo-a i Pklj ^C-ol^ll £Ljjj <jl La A^^Li ^Ikll Lj|^k$-a JIoj 


A_jl2|jJI qjj ojljlll U" 4 Aa*p JA^j JjjSJ Jiuu lAAj^Vil LjljbVI JjS (j-4 Akkk-a 

S)bj jkjkl jka ^ A^ Ik-all A^jJ <j-a -i£Ull Akj_k-a £Aj j . jkj-a <jk 

. (Strategy Manager) AkJI jjx* : Jk < CiUjkkt j kkkll 


:^A j ^ ^tkll Ljj>kJ-a AkUll Akill Cjtkaljkl JjLkl <j-a i£tlll c-j^j 
. JJaiukl ^ t^kl Jj-^jil J-aLLi Aa/u ^jk <jl ^xaj : ik-a jkj-all (jj£j <jl = 


f ** 


. (JjjLaJI AJLsli (Aa£^p jl A±a$) A-aaS <jl ^xaj : -ak-a jkjkl <jj£j <jl 
.£j-akl j Aaailpl ^jjj Al jfiXA A 7 lujj Au2 jijjj <j| : l^jka jkj-all Oj£j ^jl 


^lk jkJ-4 j£l Cuaj ( 1 Ljt&kjkl tffij) ^tkll Jjik LjjjbVI J-oxj 

. (Akkl ljI^Iui) ljI^Iui kaj k j l j^kl SJju Ik k ^ill ,^jA nil A k Spi 

ui^lukl rtkll Jjik ^ djlk ^1 CAj\Si\ *-a Jjj^mll Akkl S;bVI ^ 
^ ^J Akjk-a jl 4 ^ ^ S^uiLw Ak^luL* :^A oULLui lAJj-lk Jjxkil QA CiUjJ 3 

dJA ^j-a l^j <jkkl *)kl (jk / ^ — J ^ ^ ^ : ljUjjxj jk!| . ^ ^ Akl^l Apjk-a jl c 

.Akpi 


dJA j j jj ^A AJLUI SjLkl 4 ljI^IuJI c-lui^. Ik] I jJuj-a ^jjAkl Akop I Spill Ajik Jk 
^ jlkl (JjSj kjj 4 Akkl Ak | AjujI ) k^PlI JLikll Ci\jl$ Ajkll AaaaJI 

lAAiiHl A^pikl AkaJJI Spill Jaj ^1111 LjljkJkl £jkb |JA ^jku V |;kil Aua^akaJI 

• ( 4 c> 


AkPl^l J ,J»;jLula1| j ^c-al^l : (9) SjLa 

:Aj1U1I LjIfl^VI J ^jLlaII (jfij AkuuVI J J-jjLulaII j ^al^ll S)jiij JlJ^lj Ak^lla 
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cLjlluq,zJ| cLi^u|pjjj[)| cLbi-Jj diijjp 


2011 / 2010 . 2007/2006 


^C-alplj Aia-uuVl LjbSlj-A (jA I^IV Laj ljIjIjJ 4& Ja^a j! SjIjJ ^j2j 

ljIj ^t^iil CilpajA 4 &ja^a jl j-uiJ a 1 Jj^ajJl , ,JI ^Jjjj ^uVi £' l^jli (jA pill jjjLulaJIj 


. AfcUil 


.(Jpiil lAA £-a ASSj-aJIj) JaLuu j i, ^jjJaa j £L-aUjj JSJ 2 ^jLajJI ^bVuJ pj 


£-*i>pt 4J^llAi LJ^jil Ufll^ jJ£ JJ$JJ AjJXa1\ JjAxi) CjliAJ J S>bVl <jl L-iAJ 

S^jpl <j-a Aplfr JjjSajJ oULa^us tilij j j-ui m* JjjSVl 4jj.ila.Ail 4jaAjV 1 J ^jLulaJIj 


ApAp) A^Apl j LjUiljj^il j Ajpp) (Jj&l\ : ( 10 ) SjLa 


:ApUil ljUI^VI JjSj A^LAjil JjliaJl j ljLj13ja!I j Ajpuil (Jj£l\ Sjiij AJu^Ha pj 


LjUilj LAil <J*A l&lji-LJ LjUUalA .lj.lV UA.|]a~1J dij <jt2 t £JjLuLa31j AlxuuVlj ^t-Alpl 


Jt* 


. a.j \xa\\ S)bvi ijivii )i& Ap jIula jij j 4 s>jiLla Ajj^upi c^jAilj 


Aj^U (jA AjjUaVl Ajpuil (J>j£l\ ljU^Ijj IjIV Aj^AI j-a tilili A^a^a^jJl ^ jLajJI p.vVu a! pL 

Ajmjjl LjljbVl dil Ja£jj j .Actual cjllualjA AjIj S>aVIj JAjjJI 


tiiij j£j p (jls 4 lj! jlui (Jj^aa Spii 4 jj-ula j ^laUjjj JaLuu JSJ Aj jllajJl Apl VI ljLuua pL 

. (jC' J 2 j <jl <-j^j Spiil <jt£ 4 (jI£jVIj 


. Apjuii Ljijbyi JP (j-A Ljiui jiv piii a iIa j! a^IjjJIj ujipaiL pp^o p^ 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4 AJU 9 

2011 / 2010 . 2007/2006 


«4 «4 44 ♦ 44 C. 44 44 ^ ~ 4 i r 4 - 


AjuLLaII cAfi\j*\ : (11) 


: AjJUII Ss Aj\jt l^jalav j 4j%j1ijluiVi JjAjj AjuLLa ^jj 


hjhViti Sjb) J-s5 *.vw A \) Uflj Ajuj) AjjiuJI Jala^Jt ljI l^jj AjuLLa ^jj 

. J-J-ill life (j -4 C 5 ^ S)j£. 1 aH jUJVl jJjlfij jLuu ljLa^jlaIIj 


4 aIjluL 4 I 4 I 1 I^Iula (jj£j ^SJIj L^olt lj l^ui ^ £C-a]^j JuAlL AjjxaH c£p»Vt ljIjUVI J-a Jiulll! ^ 2 } 

jbJVI jjjISj ^j-a-us tiib j . jIajV ( 4-luu j! A-a^S J 5 I&SU AJal^j j! ^ J 

.jIj&V) ^uJsj-a 


jjJjj djl&j :( 12 ) SjLa 


: AjJUII ljI z\j^£\ Jfij ^taoll <j-a ajbu] La j-a J-aLuII 


JS| C^Lill AjuLLaH Lj|ps lg2j2Vi i i^LuiAit j AjW 2ti JlaJV I A-A43 <jj£ AJl^ 

^J] j^IaJI jji ^Sij t jUVn tilb <jb 4 " UjLaJj ^jIaII " A-ai2J1 ^ J2j | AjujI 

4 fbdl ^jIa jA La ^JLaaAj tilb Jij VI ^ 5 ^ 4 4luJ| <J«A (j^p*Vi Aj^jIaJ) Ljtjlfli) 

• uiLu&i £^ajJ S;jj^ 

j! 4 AjJUII AluJI ^Jt MQuW Aiui AijA^j 4 A^jjjia jA La Au£ 1 AJl^ 

#♦ 99 

A g ^11 J ii <j-a AJ^Ij-aH ±2 filial j tilb (j& i AaSLual AjjJuj ^£$3 jl AuILa ljULaj^I A'vl'vti 


— -hjhviti jjjj£ — a^j — ^>1^) qjAzus ) SjjjjJi a^j^aJI 

J£ (AujjlaH SjbVt — LjLAjixA^ J JaJaiSlI S;b] — A-jjb^fi S)bt — AuILaI) (j^luJ) S)b) 

. I^j Jji 4 ll A^^L^l) A^jJ ^a c-LujUjj j A^aAj L^ 
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cLjlluq,zJ| cL^ulpmiyi dbzJ| diijjp 

2011/2010.2007/2006 


( AjUj jlUduUIfbtnjMfll (»u2j utf tylpl 


Aj 1\ :( 13 ) S^La 


: 4a]l2!( Ljlft^yt j ^ jaj S>tjj]| J-Axi) ljIjIjVI c *bVt ^jj2j 


4J La 4j\jt **nti l^Jah^ j ^ij2l Ig-AhVuJ ^jj <jj£j 

J^aIa JJj 612aV j.iuaj j 4 ( Balanced Scorecard) *)Al AiUaj :^ 41 aj 


tii]jj 4 4 juj j 4j^j1j^LuiVl JjAjj ^Ia Cu*. <j-a| fhVI ^ & ^jj 

. 4lajJl jjJ-a t^ajS' ljLaj]jla])j iaalaia]) S)b] JjS AJLiula ^ljjIjj qa La] 6U£j 


Cj\j\S$\ j£ajj ^£] JiHI Spl 4 Sj 2 Vi ^Ua]) (JjIuxa A&jla ^ 1 \ jjjUa]) t 

Ljl^uiJa 4 -ajV 4jI ^1>^) c> l^jIula]) b& 4 -aJ^U) <j-a 

.Aj]U]| 5)121] ^Jouulj £C-a]^j <j-a Jajjjj Laj ^ \^j1\ 


4 jjji]i jLjJVi jjjISj :( 14 ) SjLa 

: J l£Sj 4-yJbJVI jjjISj J^bull ^jj 


:4 ivntjluiVt Labial) $ c]ax1\ ljVIaa! Uflg jIajV) jjjUj — 1 


uSjju]) (j-A Ukil SjIjVI <j£aj Lajj Sjtjjl) fbt 4 .\aK"a S;j-ufl ^1] jjjlSlS) i • 

# JIaa ^ L>^Ja 4 j fruaul) LjbUJjg 41ult (Jaxil ljVIaa] ISflj jIajVI 


J-A*J| Ljli^JJ Lj]jbj (Jj£ (J-A Sjjljll LjLajIjLaDj LjUUaIL AjLlLuiV) Jvl^ (JA JJjlSlSI J ).!£') ^JJ • 

(j-A l^j Jaaajj Laj AjI^ Jib 4^1^11 ^IajI) lj)>ui |a ^>a jJjfrA j£] jlaJV \ ^ AaIa^La]) 


78 

























:4,mail Lj)jby)$ jlaJVt jjjISj — 2 


2011/2010.2007/2006 


. 4juUit Ljtjbytj J-axII Cjl^UaJLS U&j jUuV 1 ^ja2j jjjl2lSI oaa c aa^j • 

Sa^j j 5)1 a) J£j hjiIILa]) ljUUJL 4j1jlLujV 1 (j-A jjjU&Jt dA& a)a^] *jj • 

• SjW 


:*b$iuJt jjjlSlll —3 


Cu^j oAxi j! c ^UJ SjjjjJI ft a! 4lal£ia 5)j^a ^jA2j AjjluJt jjjlSlIt c iA^j 

aUJI qa S$jfl (jk 4ajla]( <j£aj Iajj 4 AjilUt ljI^Iui Sjljjit 


.jjLaJt fUU ftA^t 5 aj^ (j-iu^jj ^jj ^Laput Ljtft^yt 


.ljU hjhVitt 5 )|a] Ji <j-a SAA^aJt ±P>\ja1\j \3& 4-jjiuJt jjjlSiit Aaj 
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<4“*©^! <4=*il4 Au UI *1= ^ 1 <*4*9 

2011 / 2010 . 2007/2006 


gl^kJI tfiULfc0 : ^OaJ| 



I JuauI^UIjJI uLuLuJI 

♦♦ ♦ ♦♦ ^ f ♦♦ ♦♦ 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 


2011/2010.2007/2006 


: gU Jl aUL m 


Jajlj^aj CjUabH^I (j- 4 aLuj\!I ^ ±iV a.ijJLi "V' <jjV 1 


i-.’sfl-s. a" ^ I^uiLia Ualijjj Jsjjjj ^jlj i ^»lc- J£uli 4JaiJl JacSI jjua <La l& ( 
ol&> CiUjZaj LaJ£ (jj^aW Jj5 IAjjAjj qa QaOj J < liftjilll CiULauSj ,^uu La 


. Lf h*^\ JjJaUl jlAw <^j ^ajjl^uiVI 


:{CjLujLluJ^ ejU UJ aij pJA pa 4Sr $ a y * ] la-i^g 


Ujj SjijjJl ^jjiaUJ) *aa^» (jjj 4j^j1jjluiVI uAjj£a . (jiaxj jl . j^uu ^1\ Cm^]| ^JUa]) 

** *■ ** 

. UJjaa] /in J ^ <ja ^tii] 4i .Vfo * ] | AaLUjI] ^LjIula] 


^U^JI r LJ^^aJa <ja JjUail (J->1\ 4j$iuJ) 4j\jf (JA 4&JAyA (jh 

LjliUail (JA (JJaiJA — LS±& — 4al£) LjLlkld if-UAJ 4 4 J^jlljluiV I ^ Sjjp'Ull 


. 4-AftUt 4-ua \]1 4^u]| 1&A\ i flLu^i 4 4 »i]La]) j 4ajbVt J 4 jvuuJ( 

♦ V» #♦ VH ^ h h V ^ V * 


AjJA^ ^£i]| ft*]| jUaV) <ja LuiLui) J).\)an l^a]] j Lula] I 4ulLjluu]| JaiaiJl (j\ <ja .i£U]( caaa 
j Lula] I 4JaaJl A\A u Jub j-uifta La] USj 4ai^ja ljI^Ia] £a Aj^jjIjIuiVI 

. 4jLyjJl LUj 4a]) 

** ♦♦ ** £ 


V Luaj 4 4-ujjLAaj I^Jaa Jaxi) ljU]jj^ula])j ljLa£L^]) ^jaujil]) 4-uilaui Jj£U]| 

ij\jjl\ jlji]) 4^llu2 4 j\a£ JjUj ajj ^j)j . (JSj* : (jjJ Jaxila 4aLJaj ujLjIula J5jj 

h ’ ♦♦ 

. (J^a) La <U&L«ai CjVj1J>aII jls) ^jau3 


-1 


-2 


/aj^J lilljj i CjULaxj 4auiI . Aajjmi 4jjLu^.1 4j\a»j -sLill (jA 

^ja 4tf\1 ^a)I uiljLVI J-a Sjljj]) Ljjjtai 4aua^ui]| Cjlibbt]) c^jIulaj 4a^jU 

#♦ 


-3 


-4 


-5 
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dJUJJL<>Zxlj CU3JLi|pJLu[J| dJ=J-=Jj 4AJU9 

2011/2010.2007/2006 


ai& (jjWij LajS CiljfcUJI OJA jLajluij Jjtuij ( _ f lC’ Auju lilijj t CjIulujjaj 


SjljjJi ^jJalSU uAjIajjJ) ^j-uiL-ui Au-aAaJI <jja-uiVI ^Ia^Lui] ( ^i£- J-axJ) 

.4luaJl ljIj ljVIv all ^ j 5fU£]| (JjA i^UaflLujl ^jj Cuaj 



: Cu^.j Saa^* (4ua.aiJl) 4jyf\\Ji*M$\ &A& 4jj^j ( ^ r iC' J-axJI —7 

Jlu]) J cA$' ^4^ <^jVl 41 *>aJI CjLjIjI j£JL 

. ljjjAI!) ^laAiLa ^ij 4 J-axJI ^ui^uj-aJ) 

** «* «* «* 


■ Lg j&£.'i\ ( _ f lC’ f4ju]^l j 4 j]Q] 1 4_LuJ1j l^la 41 ^aJI CjLij]jI JjSp <jjA ^ — 


J ( _ r A*J > ll jOJjiuLAll ^ JJ-^1 Ji^li 

** (■ 


(bi*) ^ JjSjjJI <jk (S*»a.Vl J ‘LutalaJI <LiuJI ) I 4 I 4 Sjja&l 4l*>^l jjL jjj 

£-a J ^Aa^l) J^IjjII Ciljjji ,j^ 4iui jjfr 4 jLIuJ) 4jujV 1 Cil$iuJl J^La. ajlaj] 

^jla. jl (Ja.b (>> 4jajj|>LuiVl a 3 a *LL ^ IjaaIui qj2I ( Stakeholders ) j j/ml t 4 -aj12 

• 1)13^' 


A^AJLuuit JaiaaJl qa A&ja^aj e>lc-l 4-l^a JjUj *jj £)l 

****** ' 


J^- 1 ^ c£)J J &i 


* % *♦ 


<j-a OAAjj Laj c-uiLujj <j-a 5 ;V; A-ujjIaj ba-i£ AjjA^II L^jjjd£i 3 (j jaA%\\ ^^Jc- J-axllt 

. dA& AjJy J*\\WW JjLujj 
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dULL fr ^i| (LcuJ||JlU|I|| dkAlj 4AJU9 


2011 /2010.2007/2006 
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